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THE WORLD COMPETITIVENESS

SCOREBOARD 2012
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(1) HONG KONG |
(1) USA 2
(5) SWITZERLAND 3
(3) SINGAPORE 4
{4) SWEDEN 5
(7) CANADA 6

(6) TAIWAN 7

{19) CHINA MAINLAND 23
2l 1 NEW ZEALAI'-\IlD 24
{23) BELGIUM 25-
{31) ICELAND 16
| {26) JAPAN 2-?
| {25) CHILE zé.
(zé} FRANCE 29:

{27) THAILAND 30 |

A : International Institute for Management Development (2012)
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Country | E:HI /144 Score(1-7)  201+12rank.
Eingapure :
“...Malays;ua Eﬁﬁ.ﬂﬁm
mErunm i 2545?23
Thailand 38 452 39
Indonesia al 4.4 46
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Myanmar

711 : World Economic Forum
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Creative Economy

Crestive-driven Industries 'l

Knowledge Based Economy

ICT-driven Industries [ —

R&D-driven Industries i ||

2 2

Old Economy

Eaoial e danats

Differentiated Assembly L 11

driven Industries
Non-differentiated Scale ma
driven Industries

|

Factar-driven Industries
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Creative goods: Top 20 exporters worldwide, 2002 and 2008

_ dszinalnaddnaninwlunisNanaual
Value (in Market Growth .
millions of$)  Rank share % rate % 2 °e Y v a1 &
asﬁaaﬁﬂ‘lwmmﬂTan‘lusuﬂu‘wqaLﬁu
E rt 2008 2002 2002 2008 2003 - 2008 o o {
o AUAUN 4 V2IUSLINALBLOLTY LAY
1 China 84,807 32,348 1 20.8 16.9 - o o o o @ o
2 United States 35,000 18,557 3 86 13.3 Lﬂuﬂuﬂﬂ“ﬂ 6 ?lﬂ&ﬂ‘ixt‘ﬂﬂﬂ'lad‘wwu’]
3 Germany 34408 15213 6 85 147 4 . " A )
4 China Hong Kong SAR 33,254 23,667 2 82 6.3 FILAAILALABINARTIALINAIINADINS
5 Italy 27,792 16,517 4 6.8 9.7 .
§  United Kingdom 10898 13657 7 49 55 PO o
6 unied o s o 42 o ARANHAALAgLSIIBIRYsznalng
a8 Netherlands 10,527 1.6B6 15 26 11.6
2] Switzerland 09,916 5141 11 24 :
10 India 9,450 -

11 Belgium 9220 5387 10 Table 5.8 graa::ra_ goods: Tnp_ 10 gﬁggrmrs among
12 Eﬂnﬂﬂﬂ 9,21 5 9-32? 8 -I.r-.-' JIE J.0 'E"H"E P'ng ECﬂnﬂmlﬂs,
13 Japal_'n 6,988 3,976 13 Value (in Market Growth
14 Ausitia 6,313 3,603 16 millions of $) share (%) rate (%)
15 Spain 6,287 4,507 12
16 Turkey E"Z’Eﬂ ?-154 23 1 Rank Exporter 2008 2008 2003-2008
A7 Pdland
18 Mexico 5167 3,797 14
\ : : 1 China 84,807 20.84 16.92
3 Thaland BOTT 2830 18 1 China, Hong Kong SAR 33,254 8.17 6.33
20 Singapore 2047 2819 A 3 India 9,450 2.32 15.70
_ 4 Turkey 5,369 1.32 1496
Source: UNCTAD, based on official data in UN COMTRADE database 5 Mexico 5,167 1.07 9.13 |
B Thailand 5077 125 1031
7 Singapore 5,047 1.24 5.99
8 United Arab Emirates 4,760 1.17 4477
9 Korea, Republic of 4,272 1.05 1.05
10 Malaysia 3,524 0.87 12.86
Source: UNCTAD, based on official data in UN COMTRADE database

N —

‘ﬁlm . United Nations Conference on Trade and Development (UNCTAD), 2008
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#1 WEB DEVELOPER 582,000 briy

Digital Creative Jobs

= 125 '
Web Developer $82,000 #2 WEB DESIGNER $62,000 = Cre atlve

Web Designer $62,000 salarl es
]_:nfO. Architect $99;QQQ u;mronMAﬂONAncun'EC'r $99,000 108

5]18 250

UX Design-er $87,000 EE _ o E_L ?L‘ _F/QB'ZOIZ
Inter. Designer $64,000 UX DES 87,000 2

Front End Dev. $85,000 . : " 2 é_ E

Digital Proj. Mgr. $78,000 _ 7S »L - . =

Art Director $70,000 : ey -~ : 65 ?i ?‘;‘

Copywriter $56,000
Graphic Designer $47,000

— $47,500
[— $48,000

#7 DIGITAL PROJECT MANAGER

TGP 20 SO0 HARKETE B SALANY RANGES

Conventional Jobs

#8 ART DIRECTOR $70,000 ==

Plant Manager

Chief Finance

INTERACTION
DESIGNER
1to 5 years
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il
DESIGNER

5+ years
GRAPHIC
DESIGNER
3 to 5 years

- DIRECTOR

CREATIVE
5+ years

ART

#9 COPYWRITER $56,000 =

Marketing Mgr.

CP

P urc hasin g M gr. P #10 GRAPHIC DESIGNER $47,000 Lo

' Plil!l'llll.cllll

A el
NUN : onwardsearch.com az BOI onwardsearch.com/Creative-Jobs |

N printmag.com
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Rankingin 2009  New outsourcing hubs Ranking in 2007

01. India

(2. China

03, Malaysia
04 Thailand
05. Indonesia
0. Egypt

07, Philippines
(0B, Chile

0%, Jordan

—— Ranking in 2009

0. India
02. China

03. Malaysia
melauulrfnaes a. (uifAa 8 wastaas
04 Theiland :

05. Indonesia WNPINUNISATIIAAAINAINITANIINAS
04. Egypt wasiurasdssinamlunnlssinanalan
07. Philippines AUNIFS19TAANNANITIND IR D ugw

(8. Chile NSHAARTWBENILTIAIBIREIDISUNTLLE
09. Jordan
10 Vietram
1. Mexico
12. Brazil
13. Bdgarnia
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#37 : The CIO Insight Whiteboard, 2007
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Canada Eastern Baltics Russia
Multiple Europe Mearsharing Software

processes Miche for for Europe  development
European market

China
MHarth Asia hub

Philippines
mMedical transcription,
animation

Singapore
Back office to Asia

Australia
hMultiple processes

-

Ireland South Africa  Maurttius India
.. European  Emerging French/ Full
huh English ranged
languages
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t The Top Three
Y A 2005 2015
J J I& (1] Indla China
‘f ,y & China India
;

€ CostaRica | USA

iZOIZGLOBAL‘ tf} t'
~ OUTSOURCING i
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[ = | 1
COLLABORATIVE OUTSOURCING —WHERE CUSTOMERS AND SERVICE A1 N‘lﬂ LUSIULLA <ARNLA ulunis
PROVIDERS WORK TOGETHER TO INNOVATE NEW PROCESSES AND LEVERAGE
NEW TECHNOLOGIES-IS ON THE RISE AMONG LEADERS IN THE INDUSTRY.

[ a 12 =
Wugrumsuanaiinalulas

COLLABORATIVE OUTSOURCING-WHERE CUSTOMEERS AND SEEVICE
PROVIDERS WORK TOGETHER TO INNOVATE NEW FPROCESSES AND LEVERAGE
MEW TECHNCOLOGIES=IS ON THE RISE AMONG LEADERS IN THE INDUSTRY.

{1 : CIO Insight, 2007
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Times are changing and so are jobs

A comparison of job titles in Hay Group's salary database from 2007 to 2012 reveals
how certain jobs have become more prevalent in the marketplace.

See the increase of job titles that include the following terms:

Engagement Environment / Sustainability
\ S =

N
Shared Services Digital 0
et F2660%

Outsourcing Customer Marketing

Cy11150% 2 11650%

Source: Based on UK specific data that is drawn from Hay Group PayNet, the world's largest, most robust pay database

2 o 1 ql ql
wialunrasdunissulusuianaziddsulyamunszuanisiasundasaalanmuanuaulazes
iAsEgNaLasFIanluiifeI99 1EuE0209 Fiwaaen walulal ANABINITEINLSINA UAL

AMNAINITOIBNISILAITL 1T UAL

111 : Hay Group
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Green Employment

Figure 3. Smulated changes in sectoral composition of employment associated with an ambitious climate change mitigation policy, 0ECD
In % deviation from the business-as-usual (BAU) scenario in 2030
50 — - -
10 Distribution of Green Activities
. ¥  Research and Sustainable Agricultureand 1
0 — Development, 7% Transportation, 13% Forastry, 4% o
= Energy Efficiency *
E ’
..-; 20 = - 20% F .
% 10 2enewabLeEnergv. | I B B B B
&8 8% Environmental
E 0 Protection, 11%
5 -10-
= Recycling and Waste Governmental and
.E -20 = Reduction, 12% Regulatory
BR a0 Acmininistration 3%
T . b Green Green Construction, 13
40 . Manufacturing, 12% 9%
- — L
=0 a\q},'\{?m'wlq,'al-@'alalalalq,qgaaaa )
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ol 5 b AR o 4] o o A
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Employment ® Yalus added @@

7111 : ILO - Sustainable Development Green growth and quality employment, (OECD)
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Top-Paying Fields

% &y AJ

LA e
Al N A @

s A if : -
$53,400 $51,100 $50,900 $46,000 $43,900
Engineering Construction, Energy, Oil and Gas Information Technology Biotechnology

Trades and Labaor and Telecommunications and Pharmaceuticals

o § e - S - 4
ST S5Ol s @ $ e
8% oy G =T
$42,700 $40,800 $40,300 $40,200 £39,600

Manufacturing Insurance Government, Military Business Warehouse
and Civil Service and Finance and Logistics

4‘4 1 o o 1 1

AAAINNTIHARNITNMBNANDULNUATNFALaedw e
'Y [ ‘uld o o 1
uaresilugnamnssunianudIAyAassuy
\AsHgNARIlsEing wazdaduanvneiaaiy
2 a 4 a3 1 1

NI uInaaansuazinalulagiiluaiulng

Ao o v Fo o o
Taadszimanaidnaninnisauiinaziiulssinan
WAIUILLAD (Developed Countries) Laglani1zasing
QI (< dl < L2 s A 1%
gardudssinanduianaInswaaun1dyyininiu

walulagitluuan

Petroleum Engineers

$119,140

They extract natural gases and crude oil
from the earth. They have a background in
mathematics, geophysics, petroieum geok  Computer Hardware Engineers

ogy and extraction techniques.
Electrical Engineers $97 ,570
885 830 They research, design, develop, test, manage
’ and upgrade computer hardware. They also

They design, test, improve and repair elec-
tronics. They can develop a wide range of
products such as robots, cars, wiring sys-
tems or medical equipment.

have to stay upto-date with the changes in a
rapidly evolving field.

Investment Bankers

585,580

They make links between businesses
and investors by offering them advisory
services.

Computer Programmers

$73,470

They repair, update and modify existing pro-
Economists grams with programming languages such as
583 590 C4+ and Python.
’

They study the distribution of resources
for the production of goods and services.
They analyze data and trends in order to
predict financial and social aspects that
affect the business world.

Management Analysts
$73,360

They research and make strategic plans for busi-
nessas in order to better them. They soive prob-
lems and advise managers.

Registered Nurses

$68,160

They treat, educate and support
patients. They also administer treat-

Database Administrators

$72,900

lgae ment and snalyze test results.
They collect, store and organize data by
utilizing special software. They also ana-

D,
(;u_o ooeggg
908 |esal gy
ke Ir"_' P
(WR
wse || ot
hyze user needs and create databases

which they test for security and integrity.  Landscape Architects

$64,000

They plan, and design the sites of buildings,
roads, and plant life in order to obtain harmony.
They prepare models, estimate costs and super-
vise the construction process.
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Determined to earn top-dollar after graduation?

o 1 a | 1
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N FRID A CoRS SR B e AISLANIZNIIARINISAN A LASY

3 4 5

AN A vy

Actuarial Chemical Muclear
Mathematics Engineering Engineering
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Programme for International Student Assessment IZDDQ}[T]
(OECD members as of the time of the study in boldface)
Maths Sciences Reading
1. -China(Shanghai) 600 | 1. -China(Shanghai) 575 | 1. -China(Shanghai) 556
2 Singapore 552 | 2. wjem Finland 554 | 2. '@ South Korea 539
3 Hong Kong, China 555 | 3. Heng Kong, China 549 | 3.
4. {8, SouthKorea 546 4 Singapore 42| 4. Programme for International Student Assessment (2009)!"
5 [l Teiven %35 | @ ] Japan = (OECD members as of the time of the study in boldface)
6. wfu= Finland 541 | 6. @, South Korea 538
7. [ Liechtenstein 536 | 7. el New Zealand 532 Math= Srciences Hm“.m
8. H Switzerland 534 | 8. J+[] Canada 529
9. @ Japan s29 | 9. W Estonia 528 1. |l china (Shanghai) 600 | 1. [ china (Shanghai) 575 | 1. [ij china (Shanghai) 556
10. j« ] Canada 527 | 10. S5l Australia 527 e ) s
|1 ™= etheriands 525 | 1. o Wetherlands 522 2. singapore o582 | 2 -|— Finland o4 | 2. @, South Korea 239
12. [0l Macau, China 525 | 12. [l Liechtenstein 520 3. Hong Kong, China 555 | 3. Hong Kong, China 549 | 3. =fe= Finland 536
13. alll Wew Zealand 519 | 13. M Germany 520
14, 1l Belgium st | 14 [l Tawan 520 4. ‘e South Korea 546 | 4 [ singapore 542 | 4. Hong Kong, China 533
15, &l Australia s14 | 15. [ Switzerland 517 5 - Taiwan 543 | 5. @ Japan 539 | 5 Singapore 595
16. I Germany 513 | 16. EEE United Kingdom 514
17, - Estonia 512 | 17, g Slovenia 512 6 -I— Finland 541 | 6. @ South Korea 538 | 6. Q=) Canada 524
[ 1L .
12 Siim teetand o7 | 16. [l vacau, china - 511 7. [l Liechtenstein 536 | 7. Gl Wew Zealand 532 | 7. Gl Mew Zealand 521
19. == Denmark 503 | 19. pygy Poland 508
20. gie Slovenia 501 | 20. | M Ireland 508 S H Switzerland 534 | & I*I Canada 529 | 8. @& Japan 520
21. S| Horway agg | 21. | J] Belgium 507 ) )
2 | [ France 197 | 22 == Hungary o 9 @ Japan cog | 9. M Estonia 228 | 9. Sl Australia 215
23. jgmm Slovakia 497 | 23. BES United States 502 10. jj+J] Canada 527 | 10. S5l Australia 227 | 10 __ Hetherlands 08
24, = Austria 496 | 24. o= Horway 500 | 24 M yenmark ays
25,y Poland 495 | 25 h Czech Republic 500 | 25. ESj& United Kingdom 494 o 1
26. B== Sweden 294 | 26. W™ nepmark 499 | 26, == Hun 484 . [ 944 A y I vt LY P~
== = = fiungary NNFLAMMNITNUFIUNAINUUIBNITWRAIUIUTSINAAD
27 gy Czech Republic 483 | 27. ] J] France 498 | 27. | Portugal 489 Y @9 .
26, B United Kingdom 452 | 26 SR eciana 456 | 20, B Maca, China 467 NNEzAMUANAAIEAS (Mathematics) inseaA1Y
29, == Hungary 480 | 29. BEm sweden 485 | 29, || | naw 486 .
a . 0% [ % 1
0. B United States 467 | 30. 2 Latvia 04| 0. 2 Lava 4 INLIAIFNS (Sciences) LASNNBLATUNITDIN
65. B Kyroyzstan 331 | 65. g Kyroyzstan 330 | 65 JEN Kyroyzstan 314 ( Reading )

fiun : OECD PISA 2009
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Country EF EF| Score Level

1 B MNanay §3.04 ary High Praficsansy
2 B MNathsrands &7.93 ‘any High Proficsany
a B Camans 65.58 ‘any High Proficsany
4 B Swadan 65.26 ‘ary High Proficsansy
B B Frand 61.25 ary High Proficsanay
L] B Aszina 53.518 High Proficensy

T B Baigum &57.23 Higf Proficesncy

H B GErmEny 55.64 High Proficsncy

| B Mzagsa 55.54 High Proficency

10 B Poland 54 52 Madarats Proficsancy
11 B Swizardand 54 .60 Madarats Proficsancy
12 B Hang Kang 54 .44 NMbdarats Proficancy
13 B Sauth Korsa 54.149 NModarats Proficancy
14 B Jagan 5407 Mbdarats Proficancsy
15 B Paruga 53.62 Mbdarats Proficancy
18 B Amartng 53.44 Mbdarats Profisansy
17 B Franos 53148 NMbdarats Profieansy
18 B Moo 51.418 NMbdarats Profieansy
18 B Czach Fapunhs 51.31 Mbdarats Praficansy
20 B Hufgany 53.80 NModarats Prafcandy
21 B Sovaga 50.64 WMbdarats Praficancy
22 B Costa Rica 43,15 Levw Proficency

Rank Country EF EP| Score Level

23 B by .05 Levw Proficiency

24 B Span .01 Leva Proficieny

25 B Tarwan 45.93 Leva Proficieny

28 B Saudi Arabia 43.05 Levw Proficinsy

27 B Guatamala 47.80 Levw Proficinsy

28 B E Sahada 47 .85 Levw Proficiency

28 R g 47 .62 Levw Prohcnsy

aa B India &r.35 Leyw Proficensy

a1 B Har £ 27 Levw Proficiency

a2 B Fussa 45.749 Leyvw Proficiency

44 Dovrirnsan Rapublc 44,81 ey Law Proficesn sy
a4 Pdonsss 44.78 Wary Low Proficeancy
a5 Pary .71 Wary Low Proficancy
a8 s 44 .53 ary Lovw Proficancy
ar Zall=lalaly 44 54 any Lovw Proficansy
a8 anszusa 44.43 Wary Lovw Profisansy
a8 Watnam 44 .32 Vary Low Profisansy
40 Panama 43.52 Wary Lovw Profisansy
41 Colaminia 277 ary Lovw Praficsansy
42 Traland H.41 Wary Law Proficsancy
43 Tarasy & .68 Wary Low Proficeancy
LS Haraaetan .74 Wany Lovw Proficeancy

‘17‘II:LI’1 : Education First, English Proficiency Index (www.ef.com/epi)
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Average reading performance in PISA and national wealth (per capita GDP)
Reading score
&00 - -
*?Y "8hanghai-China* : : : : :
: Korea ¢ ‘Finland g :ungiﬁung{hina : :
BOE  |eneereunneasrnmmsssnsmss snnnebsnnnen o s e gena ane e S Canada... ... SINEAPOTE  © e
325 : MWew Zealand ¢ Elpan » Australia - #2INERS
Hungary - B;:_llgiurn cEland...NemE.rlinds M
ETITT T PR E"nlam:iﬁ.. 4%2243@&1‘111&@‘ B E‘ﬂ'm,rlﬁfd ....... w‘l..uma? _______________________________________________________
Chinese Taipei .7“ France ® Sweden ﬁl_er'tEd States i
Lat':ria ] Elmgm i%'ﬁi"f Denmark Ireﬁan # “acao-Chiha :
- H i % Spain United Kingdom : :
AT e e l:.npa. u.a: ........... plreege.. ~L50. ‘. ....... St bt {ronernsnnnsane s frmnnnnnnn e i -:EE-mEﬁ-u-Fg-‘-"
TUFI{E}'. : ! Israel E Austria ; ; :
Russian Federation —M* Lithuania, - cpgp, Republic 5 : :
450 froeea Serbia
Bulgaria m Chile Slova Fh!|:||u|.'n|u:i 5 : ]
'—"”E“W&é‘ P ,
425 |- Thaitaig e M B iMesxion oo Y T
Colombia @* Fﬁ:manlql # Trinidad and Tobago : g :
jnH'_f.an. iﬂrﬂil..hmntenegm : : : :
400 '|',.',;._r;::_.;i'a"*TuFl'i's'i:i"'."";-""ﬂe'“ﬂnx ...................... ,i..................................E.................................E ................................. :, .....................
 Kazakhstan g : ' g
b il | oo o comcoaasceorgaccoo Ne-Cr-rrorro-CrorOTeCoorento deccorooroceoccos [ TR TR
- © Perull M Panam : # High-income economies (GOP = 20 000 !
u : : B Non high-income economies (GOP < 20 000}
FT E— Azerbaijan - e SO
50 ! H
325
M Kyrgyzstan '
300 : I : : :
o 15 000 30 000 45 000 B0 000 75 000
* Data for China Per capita GDP (USD converted using purchasing power parity)

fiun : OECD PISA 2009
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APPLYING FORA JOB

In the Beginning . . .
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The men hunted 1492

m‘mummmznﬁ‘s%amﬁuﬂa'«gﬁu -

Amercia's first
post office.
Job seekers can

send letters.

lsgg é 1800s N job hunt. «—

NBINNUAMMNAUIUDIAWTY

People born into jobs

50% of people 1st online job boards created. . on the family farm.
use Internet. Employers post jobs, -

1 a 1 dl 1 o 2
mammaumwwmummiw

[ . : 1830
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1 : Heidrick & Struggles, & The Economist - 2007
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Competitiveness is determined by the productivity with which a nation uses its
human, capital, and natural resources. Productivity sets a nation’s or region’s
standard of living (wages, returns to capital, returns to natural resource endowments)

Output per worker, Labour productivity growth
(constant 1990 US$) (%)
2007 2002-2007

Singapore 46 494 13.2
Malaysia 25 045 21.0
Thailand 14 999 20.8
Indonesia 10 066 19.6
Philippines 8075 18.3
Viet Nam 5453 31.6
Myanmar 5082 46.1
Cambodia 3772 31.3
ASEAN 10 020 21.1
China 12 101 65.2
India 7003 34.6

‘17'II:LI’1 : Labour and Social Trends in ASEAN 2008, ILO
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Communication skills = New Managers training
» |nterpersonal and intra-perscnal skills * Finance/Accounting
« Emotional guotient = Executive Development fraining
» Resilience * Project management
« Conflict Management * [T training
» Cross-cultural » Networking and relationship building strategies
» Diversity = AEC - "Think AEC and Think Local” programmes
 Managerial and leadership skills for women = Execution
» Change management * Sales fraining
» Career management * Marketing
« Coaching/Mentoring = Enfrepreneurship
« Train-the-trainer * [nnovation
» Accelerated learning technigues = Creativity
» Reading/Writing/Listening * Human Capital management
* Presentation skills * languages
Mindful leadership * Social Literacy

pact on Management of Human Resources in Southeast Asian Nations, Christine Sim,
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