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(20) UNITED KINGDOM 2|
(24) JAPAN 22
(22) ESTONIA 23
(25) BELGIUM 24
(28) FRANCE 25
(26) CHILE 26
(33) THAILAND 27
(32) CZECH REPUBLIC 28
(27) INDIA 29
(34) SLOVAK REPUBLIC 30

(29) KOREA 3|
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$ 229,000
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Thursday, April 02, 2009
Singapore's PM Lee world's highest paid leader
Singapore’s Prime Minister Lee Hsien Loong is the Singapore
world’s highest paid leader, paid four times more than
anyone else, according to The Times. He is also paid Hong Kong
more per head of population than any other leader in USA
the world, according to the Auslralian.
Ireland
La AN RALIAAIINAINITANINATUUITBUD France
UssinaTenfelnidasidndwaufa aralids=angauln Germany
ﬂ’]’iﬁ’]Lﬁ%\T’mﬂaﬂﬂ’m’;‘g (Government Efficiency) Naz UK
Wansmragnannnanalsslaw Netwi5a9109n15F -3 Canada
n1gAnuQUana AMaTUSeld ANeRETsH n5iila Japan
Tan1atHU5 11T BLINNNTAIB5IN N15NF8AHLBITHLR Australia
naanarnIstvautingnany tluwan Telsz3nEanwang
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Global Corruption

Corruption Perception
Index (CPI) #aaduaU
N15ADTIMSLINHAN
19915 InATNaGIWE T

A.A. 2001 AW 2008

cPI200s 1@.¢. 2001 61
EZ:E:E;? UA.A. 2002 64
—Pribr a
b TRANSPARENCY UA.A. 2003 70
oo INTERNATIONAL
no data the glebal coalition against corruption ﬂﬂ,ﬂ, 2004 64
T 1A.A. 2005 59
UszinadeaTusazaney 4 j
Ao u s 1lA.A. 2006 63
UszinAgiwataneau 18 .
o e e 1lA.A. 2007 84
UszinAtnnataadanay 40
1A.A. 2008 80

UssinAnnladiTaatdneu 47

R Transparency International, Corruption Perception Index.
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Deming Prize Award

William Edwards Deming (October 14, 1900 - December 20, 1993) Wuin
affrnansdniuazanarsdaniinadanlauidwaunirfnanisusuilg
U5 ANETANWANTHINIBTAULAWIENINNIBANSHARLALNNTUST NG
Tauawzade it nlssinAfilwiwgzrin
AL RANITAHMRILSNATDIAWLAY
[ v o 2
AunanaLlniILATHgA1a9Tante
LBIAANTANAYIALA PDCA Model 4

LU wIRaWBIWIBATHMBIABA

NipgnuinntEAnatguwsnanunITan
URIAALALIAUALNNBIARAIWAITUTHISUBLIAFUATTHANS UANTS19T]

N9 wHTAI1 Deming  Prize  Award Tlazaaut#iuusEnnNA15uSHIS

Jansuaaifiay wazsn9ialnanliiinaalsNawInINITWMBILKINIGANG
UEH1530NN5IT9RUA WA BA,ADN THI9:Ln MBNGA 289 Malcolm
Baldrige, Six Sigma, Total Quality Management, Total Quality Assurance
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Malcolm Baldrige National Quality Award

Malcolm Baldrige (October 4, 1922 - July 25, 1987)
Ww Secretary of Commerce 129U5:lNA3ANSFALNTAN
IWANLIDIDRNUSEMBLR Ronald Regan Fafunuan
aziwgo‘mmsa%ﬂ:ﬁmﬂmummiaﬂaoam%mﬁq‘m
AMASFUAZANATNANSSN  Baldrige 1ANNLNIAALANS
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ndnduiZaenisusnnsianisiiequanruannanaiiin
ngrang Taaddirugonlunigsnenguunadiuilg
AMNIWNITUIHITINBLRIUSINAANSFALNG NN HTD
Quality Improvement Act of 1987 aurintHuS NI w0
UAsHBILITBAIASTREBNITHAIINABIATHAIT WERI WA
AUAIWANTUEHI5IAN5RHEANT LastnANNI5TH
5193aAUNWANTUEHNSIANNS RIS sInARINE AN Talh
2¥3185199a97 Malcolm Baldrige National Quality Award
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EFQM®
Canada Award

EU (1991)
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1 MBNQA : Malcolm Baldrige National Quality Award
2 ABEA : Australian Business Excellence Awards

3 EFQM : European Foundation Quality Management
4 TQA : Thailand Quality Award

5 PMQA : Public Sector Management Quality Award

nAN5UaNNSLTvRMA wInTantt

Deming Prize
Japan (1951)

Japan Quality
Award (1994)

TQA? (2001)

Quality
ﬁ Award (1983)

ABEA?
Australia (1988)
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(Public Sector Management Quality Award : PMQA)
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REVISED AND UPDATED WITH 100 NEW PAGES
THE

FIFTH

DISCIPLINE

The Art & Practice of
The Learning Organisation

PETER M.SENGE

ASDUUWIAALAHIAUANANISUNINNSIFHRS (Learning Organization)

L381191 Learning Organization Taa1ANa191291

66 . . . . - -
Learning Organization is an organizations where

AN47513158 Peter M. Senge 1AHIABAUBIANIBANTWBIDIANISGT

people

continually expand their capacity to create the results they ftruly

desire, where new and expansive patterns of thinking are nurtured,

where collective aspiration is set free, and where people are continually

learning how to learn together.”
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+ Team Learning ANSIFHRIUA WEMBIADINANAHUTRANANS

+ System Thinking N15AABHNLTIBT UL
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1329 Supply Chain, Outsourcing, lLag Clustering A2gl

Firm Infrastructure \
Human Resource Management \ %‘
Technology Development \ Q.
Procurement \
Inbound Outbound | Marketing &
Operations Services / @
Logistic Logistics | & Sales 3

ILBIAALTDY Value Chain

Value Chain, (1985)., Competitive Advantage: Creating and Sustaining Superior Performance
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NSDUUWIANNITIANANIFURIANY : Balanced Scorecard

TRANSL.ATING
STRATELDSY
INTE ACTION
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Robert . Kapln
David P Norton
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Balanced Scorecard (Kaplan & Norton, 1998) 1AQn
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Categories of a balanced scorecard

Finamcial
perspective

Obhjectives Measures
Improve Return on sales i
rofitabilit
" : e Return on
investment
Customer Intermal business process
perspective perspective |
Objectives | Measures Objectives | Measures |
Improve customer Repeat sales Improwve Orders filled
1 i li ithout
eaity Response time pear B R L =rral
cusStomer request On-time delivery

Learning and growith
perspective
Objectives Measures

Improwve staff skills Employee
productivity
Howurs of training
per employee
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