Transparent

Responsive
low the rule Equitable &
of law Inclusive
Effective &
Efficient

N1IAMNUALANANITNA Wag NITHAILIDEIEEY sU13ve) IuAUsERE]




n1sinAuguanansieg wuIAANENUNITWAIUIBEN 98 98U

“Sustainable development”
is development that meets the
needs of the present without
compromising the ability of future
generations to meet their own
needs.

W Sustainable

-

Equitable

Source - https://www.iisd.org/sd/
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RANK COUNTRY/TERRITORY SCORE
1  Denmark 91
2 Finland 90
3 Sweden 89
4 MNewZealand 88
5 Netherands 87
5  MNorway 87
7  Switzerland 86
8 Singapore 85
g Canada 83
10 Germany 81
10 Luxembourg 81
10 United Kingdom 81
13 Australia 79
13 lceland 79
15 Belgium 77
16 Austria 76
16 United States 76
18 Hong Kong 75
18 Ireland 75
18 Japan 75
21 Uruguay 7d
Qatar 71

23  Chile 70
23 Estonia 70
23 France 70
23 United Arab 70
Emirates
P71 Bhutan 65
"} Botswana 63
771 Portugal 63
£ Poland 62
N Taiwan 62
Cyprus 61
- lsrael 61
1 Lithuania 61
=1 Slovenia 60
E™ Spain 58
EI Czech Republic 56
Fi0 Korea (South) 56
i Malta 56
UM Cape Verde 55
"1 Costa Rica 55
N Latvia 55
T Seychelles 55

RANK COUNTRY/TERRITORY SCORE m Sao Tome 42
T8 Rwanda :
T8 Jordan ‘?
[ Mauritos cun nnnﬁ e
E o _\,, pEﬂc EPTIONS. *5
"1 Saudi Arabia c: INDEX 2("5 '\s, :
m Bahrain "1: 7" 4 .Y
ET Croatia P W - i

Hungary ‘: o

Slovakia
N Malaysia

Kuwait

Cuba
E Ghana = ©las

Greece :
'l Romania 46 LN India 38
EW Oman 45 [ Thailand 38
3 italy 44 Tunisia 38
I Lesotho 44 Zambia 38
W Montenegro 44 Rl Benin 37
[l Senegal 44  [EJ China 37
O South Africa 44

Source : Transparency International
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Global Risks 2015 @ Water crises Tan TnguusUssnnuasaduies
iion Q Spread of infectious diseases 2 &2 v a v
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Q Weapons of mass destruction n o o o -
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¢ Interstate conflict B
v [ % oS v <
@ \m\\\\ \ © Failure of climate-change adaptation AUFIAN Lazaumalulad duazLiu
’\‘\\.(\ \ M E ] a [V ¥ o
\\\\ \\\\\ \ @ Energy price shock ladduasegnanazdeauiuiilonis
\“\\:\’Q\:\:\\ \\G\\\ \\\\\\\ \\33\\%};\;\\% € Critical information infrastructure breakdown ﬁLﬁ ﬂ%uua“ﬁwa ASENULINNII ﬁqusu
“‘\\ :‘\F\\:\ “N: \\\N\\\@ € Fiscal crises o a a e
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\}§ “‘t\\\{;\‘ Q Unemployment or underemployment \ \
N JnduSesnideansenululeniig
@ Biodiversity loss and ecosystem collapse v

Failure of national governance (e.g. corruption, illicit trade, organized crime, impunity, political deadlock, etc.)

Interstate conflict with regional consequences

Large-scale terrorist attacks

©
o
=
©
o
o
0]
O

State collapse or crisis (e.g. civil conflict, military coup, failed states, etc.)

Weapons of mass destruction

VI WEF, Global Risk Report 2015
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Role of Large Companies in Society

Set higher ethical
standards & help
build better society

Operate somewhere
between the
two positions.

Make profit, pay
taxes, create jobs
& obey all laws.

Great Britain
Spain
Uruguay
Mexico
Poland
Russia
Malaysia
Argentina
Italy
Japan
Germany
Indonesia
South Africa
India
Venezuela 37
Turkey 37
Nigeria 42
China 44

e Millennium Poll
on COrporate

Social R
Responsibility

Factors Most Influencing Public

Impressions of Individual Companies
Open-ended Responses/Total Sample

Social responsibilities
Brand quality/reputation

Business fundamentals
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Commit to our
EMPLOYEES

All over the world, we are
committed on behalf of our
employees to respecting human
rights, diversity,

health and safety at work,

and nurturing the talents

of each individual.

S

Limit our impact
on the ENVIRONMENT

It is also our responsibility
to respect the environment,
particularly by reducing
our energy consumption.

Nl

N

Act ethically towards

Q

SOCIETY

Our responsibility is based on Offer USERS

strict observance tainabl luti

of ethical standards, sustainable solutions
particularly with our Every day we innovate so that we

can offer sustainable solutions

and drive progress
in the electrical sector.

suppliers. We also promote
sustainable access
to electricity for all.

fiun : http://www.legrand.co.uk/
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NO ZERO
POVERTY HUNGER

CLEAN WATER
AND SANITATION

ANI] COMMUNITIES

1 CLIMATE 1 4 LIFE BELOW
ACTION WATER

The Global Sustainable Development Goals

GOOD HEALTH QUALITY GENDER
AND WELL-BEING EDUCATION EQUALITY

DECENT WORK AND INDUSTRY, INNOVATION 1 REDUCED
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES

12 RESPONSIBLE
CONSUMPTION

HE GI_OBAI_ GO AI_S AND PRODUCTION

For Sustainable Development

15 LIFE 1 6 PEACE AND JUSTICE 1 PARTNERSHIPS
ON LAND STRONG INSTITUTIONS FOR THE GOALS
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SUSTAINABILITY

The CSR Value Curve: a shift from cost to returns

Growth '
Dlatforn%
Values-based

self Efficiency f’/

L regulation
rategic Accessto new
philanthropy ) ~ markets, new
_ Measurable artnerships or
Legal and . . Incor porates cost savings zroduc’(fseﬁvice
compliance : the company's through innov ations
i Alignmert of value system efficient or  that generate
charitable andior code of win-wwin revenue
activities with conduct to scenarios
‘Adherence to social issues guide business
|aw inthe that Support hehavior
countries of business
production, ohjectives
operation and
distribution

As companies move from left to right, greater returns are realized as CSR
becomes more integrated into core business strategy.

Source: |IBM Institute for Business Value
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TQA Criteria for Performance Excellence 2014-2015

(3) M3 1BvANSTiteEY (Creating a SUSTAINABLE Organization) fii1sssiigy
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Uﬂﬂﬂmmaﬂéﬁﬂizﬁuge (The Role of Senior Leaders)
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T .

DNA Code Goal ~ Key Indicators

s

Value Economic
Creation development

Capital investment
Beneficial products
Inclusive business

Good Institutional m

Governance effectiveness ¥

Societal Stakeholder
Contribution orientation

-— -

Leadership
Transparency
Ethical conduct

Philanthropy
Fair labour practices ».

e

Environmental @ Sustainable

W Ecosystem protection
n «5 Renewable resources

Integrity eCosystems I 7o, \aste production
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Governance Risk and Compliance (GRC)

WUIAALNYINU Governance Risk Management ez Compliance %38 GRC Ui #1809 N5

vfinszulunisauyaaInsivdneay (People) dunaunsineuinlussle (Process)uaznns

Uimsdnnisdayanazimaluladfiusedndain (Information & Technology) twa%qeliasAns

#n1snnuguananisin dnsusmsanuidesegnauiieama wazaansaujinniungsadey

a A v Y Y]
NneUaelaag1easudIu

STRATEGY

Develop GRC readiness
by assessing maturity
against peers through key
use cases, identify gaps
and build roadmaps;
rationalize and prioritize
GRC initiatives by tightly
integrating information
and infrastructure
imperatives with
business obligations

OPERATE

DESIGN

Design GRC programs
and governance models
and align with policies;
quantify and classify
exposures and
weaknesses and compare
to well-defined metrics,
develop treatment
options to manage risk
and optimize rewards
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Trends & Issues 4ivsiuilsziaunisidasunlasaiu §9au JFwrananu
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Figure 2: Relationship of ERM and Internal Control to Contextual Business Model

Expanded into [
I components

Infarmation & Communicat]an
Monitorng Acthvties Manltering

internal Contral = Ernterprise Risk Model =
inte-grated Framewaork integrated Framework
Governance
CTTTTPP PP PPPE PP Strategy Setting -...covvievnniinnian. .

Business
Planning

Execution

Monitoring

Contextual Business Model
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Global Report Initiatives (GRI) #3889ANSLAINITILEUINNEANG
S189IUEINA NAINEIUNIIULATINITAWLINADUUIENUTZ VIV

G4 it
GUIDELINES ﬁg:{gg

(United Nations Environment Programme : UNEP) LLaztA3a%1e
CERES gafuasdnsitlinarmninlsiiduindouiasnisadsfiiie
audiadu Tnsaufu3Buaulule.a. 2543 Idduuansaunisdain
smeuliunasdnsliuanstadoyaiivsuaniansiuiinvausiaden

REPQR
AND JTING p
C

wAZNITWAILNBENEIEY Taansaumsiainseaulutagiuiluadui

H 1
L v W
o4 wsangannulue “G4”
U
— P
Interpretations on the G4 Guidelines, issued by the Global Sustainability Standards
Board, are located at the end of this document, and are to be considered by all users.

Topics =» Aspects =» Disclosures on Management Approach + Indicators

STEP1 STEP2 STEP3
) ot puoRTEAoN A VALORTON

Sustainability
Context Materiality Completeness

Stakeholder Inclusiveness

STEP 4
REVIEW

Sustainability Context Stakeholder Inclusiveness

Source: Defining Materiality: What Matters to Reporters and Investors
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WE ey Support

E ﬂV| ronmen ta | Respor"] S | b| | |J[y Climate Change Toxins Finite Resources Qur Progress

GRI Index

The Global Reporting Initiative (GRI) Sustainability Reporting Guidelines G3/C were considered
during the preparation of the information contained on this site. GRI indices relating to
economic (EC), environment (EN), human rights (HR), society (SO) and labor practices (LA) are
indicated below!.

= Governance (EC1) ‘ ; :

= Product Environmental Reports (EN2 S1@viuniswculogivagvau 2557 : : i S19u
= Recycling (EN2, EN24) 19a33 , AumsliaaiaNusSudioyoudodiny
= Facilities Environmental Report (EN2 1, IIﬁ:élJII:)OéO_IJU 2 5 5 6

Supplier Responsibility (HR2, HR4, H

PV

“sWu. 1s19ns=0udsawas”
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Water Footprint

The
Water
Footprint
Assessment
Manual

Setting the Global Standard

ArjanY. Hoskstra

Ashok K. Chapogain,
Maie M. Aldaya and
Mesfin M, Mekonnen

1 glass of milk

200

litres

litres

1 cup of tea

‘ ~ litres

1 cup of coffee

& 140

litres

1 glass of wine

litres @  litres
litres

ndgyninisvianaauun vinlvssansarasuliauddgyiunisusnisdanisunluinadssansnaw

49gn laglanizagegenisaivauaugydeinatulunssurunisnanduduazuinis aeuldady

NSLENANMINNTTLEUN TUNSZUIUNISNANTINTZUIUNISNEENIN “Water Footprint”
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Solar PV

Grey Water
Recycling

System Dual Flush

Toliet

Faucet

Collectip N

5 S
ompos® ¢ ~
_ ' ;4% (2 5 ] 8 Hot Wat
: TXaC JIRecirculat

Ay S RSRGC I 08 : ~

High Efficiency
Water Heating
System

Energy Effici
Heating and Coo
System

Appliances
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Sustainability in Supply Chain

Raw Materials Raw Materials Production Product Products and
Supply Transportation Facilities Transportation Services Use
Risks from Suppliers’
Availability and Safe, Reliable, and Compliant Operations ESG Performance
Material Reliability of Supplies
Aspects
Thailand Integrated Ship Vetling Process B PTT Group Operational B Zero Logistic Accident Suppliers ESG
Gas Supply - to analyze Excellence Risk Assessment
and manage risks in _ Suppliers Audits
natural gas and LNG PTT Group I_ntegratlcrn
supply Supply Chain
Management and
Optimization
(GISMO) ey
D wom HE
0 Procured 4,602 No accidents Created over 400 Achieved 0.12 times Conducted on-site
T MMSCFD of natural related to marine million Baht in added per 1,000,000 km audits on 36 suppliers
Performance gas, a 1% increase transportation value to the PTT Group;
Hig hi i-gm S from 2012 resulting in supply exceeding the target

disruption
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Growing Together
or the Energy of Thailand

Sustainability Report 2013 O
PTT Public Company Limited

Case Study - PTT

Country
!-
a Investor
® Customer

ah
m Community
2 Employee

Business
Partners

Sustainable Governance, Transparency and Sustainability
r 2 2 Governance Sustainabilty Partnerships
e [ m o Fair Operating SrenaFreyes taessene
LY . Practice Promoting Code of Business Ethics to PTT Networks
P o m ] Risk and Crisis S tommyiErReeTen
aid Mﬂnagemem Ensuring Reliable Supply
[} Supply Chain St e
ﬁﬁ Management Supply Chain Optimization
PmdUEt Product and Service Development
P & Stewardship CusomerRelations
P Operational e
m > 2 Excellence Safety

Human Capital
Development

knowledge Organization

Capital Project
Management

Project Execution

Community and Environmental Impacts Management

Corporate Citizenship

Educational Development

Environmental Conservation
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Samsung Electronics reduced the annual power
consumpiion of its major consumer electronics
products including TVs, refrigerators, and washing
machines by 42 percent between 2008 and 2013.

AS Bzt o e et s cen i e i
0 a Ene rgy ( To address the issues around water shortages,
H Reduction Samsung Electronics developed and launched wa-

ter-saving products including a drum-type wash=
Water OF,
Saving Samsung Electronics reduces environmentally
with People, Society & Environment “

Sustzinability Arport 2014

ing machine featuring ‘no water" drying technol-
hazardous elements by reusing and recyding

’ @ % a resources, such as recycled plastic, throughout

the product life cyde, including manufacturing

. [
| Average Energy E e . Recycling / Through the Eco-Partner Certification System,\
k Resources Samsung Electronics obtains parts that do not
contain any hazardous substances from its

[D""“""" Washing suppliers. The company has also developed

eco~conscious materials such as bioplastic
Product Pl
Life Cycle ’ Ei

Eco-conscious
Materials and biodegradable vinyl for its products,

‘ E Process
Suppliers Parts
( 5,800 1,180,000
2002 2]
o | Eco-Partner Certification Status |
12,519
& 1 BioPlastic Packaging Materials
2011 Bionylon, 100 percent recycled box,
Comn starch case biodegradable vinyl

Nonesolvent, soy-based Three-layer filter, Super

Development of Products Made
from Eco-conscious Materials
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Case Study - CPF

RAIL: The backbone of Sustainable

HS & VHS Trains:

5 times less energy
consumption than
planes per
passenger

Metro:
7 times less than a
car per passenger

Transpo!

Less energy Sr : T Less impact on
; Less CO2 emissions Less noise emissions
consumption landscape

Tram:

Equivalent noise
to a car; hardly
audible

in automotive
traffic

Tram:

Full integration in
urban landscape
Catenary-less
solutions preserve
city centres



Transparent

Responsive

Equitable &
of law Inclusive

Effective &
Efficient
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