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A21LAE4 : Economic Paradigm Shift

Creativne Ecansmy
Creative-driven Industries I 0 I —

Knowledge Based Economy

ICT-driven Industries Ll

RED-drwen Industries. s l
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Meon-differentigted Scale ™I

-driven Industries

Factor-driven Industries L
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Digital Creative Jobs

Web Developer
Web Designer
Info. Architect
UX Designer
Inter. Designer
Front End Dev.
Digital Proj. Mgr.
Art Director
Copywriter

Graphic Designer

$82,000
$62,000
$99,000
$87,000
$64,000
$85,000
$78,000
$70,000
$56,000
$47,000

Conventional Jobs

Plant Manager
Chief Finance
Marketing Mgr.
Purchasing Mgr.

Y137

$36,000
$30,000
$25,000
$24,000

: onwardsearch.com Waz BOI
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ECONOMIC

PERFORMAMCE

Drarnastic Economy 1.1

Shre 1G]
Groserth L 12-1.0.21
‘Waakh L122.1.1.27
Forecasts 1.128-1.1.33
Incarnatiomal Trads 1.2
International Invastmant 1.2
I rvoeis i e 1.301.1.3.08
Hnarece L3 1.3.10
Ern plaoyrmieme 1.4
Prices 1.5

A L L

GCYERNMENT
EFFICIEMNCY

P ublic Financa Li
Fiscal Palicy 12
Insticuzional Framewo ric 1z

Elantral Bank 23002307

Srare Bffickenc v 223082317
Justice & Securiy 2.3.18-2.332

B-usinass Legislation 14
Cpsnnsss 24002405
EZompation
F_nggﬁ:bn:- 24050412
Labor Regulaciors 2.4.13.2.4.15
Capiml Markat
Rsgubicions 14.16.2.434

Education 1K

S

m’lm?i'm : Global Competitiveness

C OREBOARD

N ™ g

.l""’“".
BLISIMESS
EFFICIENCY INFRASTRLMCT LIRE

Productivity Ll Basic Infrascructura 4.]
Labar Marlst L1 Tachmolegical Infrastructura 4.1

Coaty 120012304 Sciarrtific Infrascrucours 4.3

Polations 120652200

Socallabilicy of Sills 32 010.3 3 20 Healch & Environmane 44
Finance 13 Walue System 45

Barsk Efficlercy 13002300

Stode Markac

Efficlerey 13002317

Self-financing 130e2309
Managarment P racticas 14
Impact of Globalization 15

IMD : World Competitiveness Yearbook
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THE WORLD COMPETITIVENESS
SCOREBOARD 2012
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| S AR T 71.541
LA TR l-l 71 354
Spaned 71.285

EHRETETE
iy 70.003
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ﬂ’J’l%JL?iISN : Global Competitiveness
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Un.f. 2555 fuszmdalueilsagludununug a1i doens
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(1) HONG KONG |
(1) USA 2
(5) SWITZERLAND 3
(3) SINGAPORE 4
{4) SYEDEN 5
(7) CANADA 6

(6) TAIWAN 7

{19) CHINA MAINLAND 23
(zleEw ZEALAI'-\ID 24
{23) BELGIUM 25
{31) ICELAND 126
{26) JAPAN 27
[25) CHILE 15
{29) FRANCE 19.

{27) THAILAND 30

IMD : World Competitiveness Yearbook
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TuauNIARNISUSHISIANISVR9ReRNsAZLL T avslsdn1saaguaud
The Top Three paaa Mt
laild9runan (Non-Core Business Process) 1#84AnsNAAutI1L18
2005 2015 , v
: : LRWIZUISURAYIULNY TuaNWUENLS8n71 Business Process
© India China

: : Outsourcing Feuurliuaziduanwazitiun1s Outsource $8#I14
® China India

€ CostaRica| USA

UseimAungedu wazunslssmanlaananagnsieliaunsainavuundy
B un135UU3n13 Outsource TuseauUszne

COLLABORATIVE OUTSOURCING-WHERE CUSTOMERS AND SERVICE
FPROVIDERS WORK TOGETHER TO INNOVATE NEW PROCESSES AND LEVERAGE
NEW TECHNOLOGIES-IS ON THE RISE AMONG LEADERS IN THE INDUSTRY.

F11INUANENTIUNTAAILINTATE LA FIRNLieYIR (2552)




N13IANITAULES A213LE84 : Global Outsourcing

Global Outsourdng Rank o e o o o

Global Outsourcing Index (GOI) 2.02 2.16 2.24 2.26 2.28

China Costa Rica Czech Republic  Hungary
Cost

Geopolitical risk

Human capital risk

IT competency risk

Economic risk

Legal risk

Cultural risk

IT infrastructure risk

Overall Risk Rating 2.1 2.9 23 1.9 1.9

Market Opportunity Rating 18 1.8 2.5 2.0 2.1

Future Outsourcing Rank o o @ 6 @

Tun1snasauuszmanag Outsource UlUTRUSEWMAR1I9Y28A L TUNITUY TADINITAUNDIANULES

719911913328V LYW AUHBIN1INITEBY ANUEFBUNUNYEE Aumaluladansauma a1
WATEgNY fnunguane dudausssy Wudu leeluwsazUssmassiinnudsslunsazinulivingy Feding
AaN15INOUAUANEINTA lUN151UU Global Outsourcing Base fiae

F11INUANENTIUNTAAILINTATE LA FIRNLieYIR (2552)




A15AANTISANULEYS AULEYY : Global Labor Force
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N13IANITAULES A213LE84 : English Proficiency

Rank Country EF EFIl Score Level Rank Country EF EPl Score Leval

1 B Nanway g§2.08 Vary High Prafssansy 23 B fady 4 05 Loy Praficiandy

2 B Meinsriange ar.a3 Vany High Proficancy 24  Spain 4.1 Loy Proficiaansy

4 B Osnmark 88.54 Wary Hagh Profideandy 25 B Tawan 45.9:3 Lo'w Prohdiandy

4 B Sweadan G5.24 Wary Hign Proficancy 26 B Baud Arahas 45,05 Low Proficancy

5 B Frand 81.25 iy Hagh Proficsancy 27 B Guatamas 4r.840 Low Praficeancy

L B Aeiny &8.58 High Proficesnsy 28 B © SEvasar ¥ .65 Love Prafcsancy

T B Bz &r.24 Higyh Proficoansy 29 B i 4762 Ly Praficsssy

8 B Garmany 55 84 Hign Proficsansy a0 B india 47,35 L Praficsaanay

| B MiEomgsa 55.54 High Prohicsndy a1 B Oy ir 27 Loy Py

10 B Paiand o 82 Wadarate Proficianoy a2 B Husss 45.74 Lovey Prsficiancy

11 B Sweizerand Sd.80 Maderate Prohssnsy a3 Domimican Bapubis 4.3 Wary Losy Proficsanoy
12 B B Mang 54 44 Nodersts Profisanicy a4 Baanses 478 Wery Law Proficsansy
13 B South Konsa B4 18 Vodaata Profsansy a5 P ) Wary Law Proficsancy
14 B apan 5417 Wodaala Professnsy J8 S d.83 ey Loy Proficsndy
15 B Poduga 53.52 Modamals Praficanay ar EEvadiar a4 .R4 Wary Law Proficsnsy
18 B Argatina 5344 NModarmats Prafisansy a8 WEnErusE 44 43 Vary Lo Proficansy
T B FEnacs 5316 Woderats Proficancy a4 Wigtnam 44 332 ary Ldw Praoficansy
18 L=l 51,48 Modanats Probssnsy 40 Famama 43 .62 ey Losy Proficssnsy
14 B CFach Hafubic 51,31 Nodersts Profisanicy 41 [ e ieg et 27T wery Law Proficanty
24 B Hurgany 8180 Wodarats Proficansy 42 Thatand EH.41 wary Law Prafissnsy
21 B SavEda 5364 Voaanats Profesnsy 43 Tarasy Ir.68 wary Lowy Prafisssncy
22 B Costa Hass 4815 Lisw Profcsancy At Hazzansian 31,74 ey Loy Proficisndy

Education First, English Proficiency Index (www.ef.com/epi)




Programme for International Student Assessment IZGDB}[T: -9 1 g L4 o/ CL
(OECD merbers s of the ime o the study i boidtace Tunswaundsemalugaludiinswaumine nsuyedne
Maths Sciences Reading <2 o o W 1 a v & y A
. . _ . , _ WJULIDIEIAUUN T,mjLawwamamwnmwumumumum
1. [l china (shanghaiy 600 | 1. [l china (Shanghay 575 | 1. [l China (Shanghai} 556 v a9
N ; rat o0 & v v 14 1 1 1 v v A [}
2 Memsmre sz odmined sz s 59 g flyaaanmiun eaaugulnissauinEeu dulsenau
3. B3 Hong Kong, China 555 | 3. [JEJ] Hong Kong, China 549 | 3. e Finland 536 9
‘e Sou orea . [ Singapore . ong Kong, China - Y] ) Y 4 a 4 . v
4 e Soufforen SA9 % T snee 2 e Elrson o = ingglagA1UusAD ANUAAAIEAS (Mathematics) AU
5. [l Taiwan 543 | 5. @ Japan 539 | 5. T cingapore 525 L]

. p— - a ¢ . Y 1 . 2 Yy
Bodmrnnd st e el soumores w06 BelCma 84 Apeqeqgad (Science) WazAUN1581U (Reading) @elad
7. [ Liechtenstein 536 | 7. Sl New Zealand 532 | 7. &l Wew Zealand 521
8. HSwitzerland 534 | 8. J+[ Canada 526 | 8. @ Japan 520 QU o a 1 v ! \ UQU Y]
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9. @ Japan cog | 0. M Estonia 528 | 9. gl Australia 515
10. §+J Canada 527 | 10. Sl Australia 527 | 10, = Netherlands s08
11. ™= jetherlands 526 | 11 Netherlands 522 | 11. [ | B . 7]
12 0 vscas, crina 525 | 12 [ Uischtensten 520 | 12, B Programme for International Student Assessment (2009)" -
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20. g Siovens 501 | 20 W iretand s0s |20 mmc | 3- [JE3) Hono Keng, China 555 | 3. [JE§] Hong Kong, China 549 | 3. == Finland 536
21. Jfem Worway 498 | 21. [l Betgium 7 WAV 4 gt South Korea 546 | 4. 8 Singapore 542 | 4. [JEg Hong Kong, China 533
2z || JJ France 497 | 22. 0 Hungary s03 | z2 | BF
23. ggam Slovakia 497 | 23. B== United sStates 502 | 23. [ 7 5 - Taiwan S43 | 5. ] J-E.FIAE.I'I 539 | 5. - E-iI'IQEI}IJFE.‘ L2656

— . 1] orwa [ 1]
24 Austria 06 | 24 S Norveay 202 am®| g e Finland 41 | 6. ‘@' SouthKorea 538 | 6. [J+f Canada 524
25. g Poland 495 | 25. gy Czech Republic 500 | 25, Si= U
26. W Sweden 494 | 26. 9™ penmark 499 |26 ==n | 7. [} Liechtenstein 536 | 7. el Mew Zealand 532 | 7. &l New Zealand 521
27. g Czech Republic 493 | 27. ] JJ France 408 | 27. ER P .
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Education First, English Proficiency Index (www.ef.com/epi)




A5AANITANULEL A1ULE8Y : Global Labor Force
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 Communication skills » New Managers training

« Infterpersonal and intra-personal skills * Finance/Accounting

» Emotional quotient » Executive Development fraining

+ Resiience * Project management

» Conflict Management » [T fraining

» Cross-cultural » Networking and relationship building strategies
» Diversity » AEC - "Think AEC and Think Local” programmes
» Managerial and leadership skills for women * Execution

» Change management » Sales training

» Career management » Marketing

» Coaching/Mentering » Enfrepreneurship

» Train-the-trainer » Innovation

» Accelerated learning technigues « Creativity

*» Reading/Writing/Listening » Human Capital management

» Presentation skills » Languages

« Mindful leadership » Social Literacy

AEC ad its impact on Management of Human Resources in Southeast Asian Nations, Christine Sim,




A5AANITANULEL AULESY : Global Labor Force

Competitiveness is determined by the productivity with which a nation uses its
human, capital, and natural resources. Productivity sets a nation’s or region’s
standard of living (wages, returns to capital, returns to natural resource endowments)

Output per worker, Labour productivity growth
(constant 1990 USS) (%)
2007 2002-2007

Singapore 46 494 13.2
Malaysia 25 045 21.0
Thailand 14 999 20.8
Indonesia 10 066 19.6
Philippines 8075 18.3
Viet Nam 5453 31.6
Myanmar 5082 46.1
Cambodia 3772 313
ASEAN 10 020 21.1
China 12 101 65.2
India 7003 34.6

Labour and Social Trends in ASEAN 2008, ILO
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223,404,461

180,956,629

42,447,831

1,668,001,105,152

47,809,145

1,248,129,917,541

14,859

AULESY : Worldometers

Energy used today (MWh), of which:
- from non-renewable sources (MWh)

- from renewable sources (MWh)

Solar energy striking Earth today
(MWh)

Oil pumped today (barrels)
Oill left (barrels)

Days to the end of ol

n1siasuudasvaslanluduilazdesdidayavrasviuaduivnsinenagla

NIAEIUZLATaNIZNTAlEgR TnedayariasviteasaumAnaag

azgagTiiiuisanudesnanvasiiogsaugilaelilafinsfioudausiagng

Ta waluaudeafionavzdanasnoasansiaiuauian

Worldometers as of 30 march 2013
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o

Singapore
Hong Kong
Japan
Taiwan
Korea (South)
Brunei
Malaysia
China

8 Thailand
Philippines
Indonesia
Vietnam
LI Cambodia

b
?

— [
-~ -

Y/ Myanmar

87
7
74
61
56
55
49
39
37
34
32
31
22
21
15

ANNLEY Transparency
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AALAY N3R35 TUMa9 wazlilussla Feandayavas Transparency
International uansliiuiuszmalagduluglulanifinnuluselalu
NI IUTEmANG e ulusele waziidAyiseauns
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Transparency International
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WEORLD
ECONOMIC
FQRUM

.. S

ingight Report

Global Risks 2013
Eighth Edition

An Initistive of the Fiak Reaponse Network

Economic
Environmental
Geopolitical

Societal
Technological

Global Risk Ranking

2012 2013*

a2+

2013*

Major systemic
financial failure

Ma jor systemic
financial failure

Severe income
disparity

Severe income
disparity

Chronic fiscal
imbalances

Chronic fiscal
imbalances

Water supply
aises

Water supply
arises

Chronic fiscal
imbalances

Rising greenhouse
gas emissions

Rising greenhouse
gas emissions

Chronic fiscal
imbalances

Cyber attacks Water supplycrises

Failure of climate
change adaptation

Extreme volatility in
energy and
agriculture prices

Water supplycrises Mismanagement

of population
ageing

FeuaNUFsvadaniiszyisenisanudsdiiluninniaveddan
Tnsuwdsussinnuasanudeseanidunsdu 5 Ussanuan Ao AuAsygg
Yy o v v = Yy v Y 8 MY v
AUEIINABN AIUNTISIEIDY AudeAN wazaumalulad duasiiuladnfiu
\Wsegnauazdnutulilon1aninduuasinansnuiINNIInIuBY

WEF, Global Risk Report 2013




Global Risk Ranking - Terrorism

Countries with greatest risk of terrorism

Respected British analysis company Maplecroft published
the 2011 Terrarism Risk Index

Palastinlan
Dccupled Territories

Afghanistan

Pakistan

The index draws on the latest and most comprenensive data gvallobie to calculale the
£ alfty of terrorist incidents in 19 dex Ldes &

2017 rank
. 2010 rank

RIAROVOST!I © 2011 Wwwria, ru

Maplecroft (2011)




Global Political Risk Index
Composite scores, April 2008 Maplecroft's Political Risk (Dynamic) Index 2013

0 20 40 60 80 100

Hungary I = =i
South Korea e
Poland - 3

Bulgaria
Mexico
China
Brazil

Syiia
Irag
Argentina Adshanesian
South Africa
Turkey
Russia
Thailand
India
Egypt
Algeria
Ukraine
Colembia
Saudi Arabia
Indonesia
Philippines
Iran

Nhyareral

—

H‘".
CAR
’ DR Sargo
S .

Venezuela
Nigeria
Pakistan

o

Data: Eurasia Group

Extrama rigk ] Somalia Extrame
High rizk | 2 DR Congo Exireme T Libya Extreme
Medium rsk ] 3 Sudan Extreme 8 C.AR Extreme
Low risk ] 4 Afghanistan Extreme 9 Syrig Extreme
Mo Data L] 8 Mysnmar Extreme 10 Yemen Extreme

Maplecroft (2013)
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Understand your [~ LU2AR TUNISAANITAUFEIUUTVUN D UAIAD LUT
business environment

Simply, to know your risks you need to know your
business and how it fits into the broader
environment. Consider using the PEST Wheel as a
way to bring out the key aspects that impact your
business.

v 124 = v [
* AaUTADIHNINLINADUVDIDIANT
® S3YUANNLFNIUDIDIANT
* ALATIZIALTIIAIUT LAAULEYS

* JszLuAULEYY

Brainstorm your ° ° ad Y =
business risks NIUUAIDTNIIIANTIIAITNULEEN

Use simple techniques to work through your risks

such as brainstorming and mind mapping. Make : s?i\iﬁ\iﬁﬂqiﬁlﬂ ﬂ"l‘Jﬂ’)’]%JL?iEN‘i‘])ﬁ Lﬂuﬁaﬂa’]ﬁﬂﬂ%ﬁui

this part of running your business.

Analyse and understand
business risks

The brainstorm should generate some "risk ideas”

but these need futher understanding and analysis

to best determine the risk. Consider asking about

who, what, when, how and why, and also using the
"5-Whys" technique.

Quantify your
business risks

anadnlalunainuangisosiisndulunisusus
$ANN599ANT FeUNNSAIMLADEANTEANSAY
\HoanasazdoafeuunAnfisauduyainsu3ug
Jansuazdesussdymanuidssuuuesdsiu 39
azausaauguaudsslveglussiuiisuld

Control your

business risks
=)
LD 2=

== " e
Utilise formulaic approaches to quantify risks Develop process flow documentation and then 1 :
wherever possible such as historical instances in = _ establish appropriate controls to against the risk. oy o
and outside your organisation, and leveraging data s Consider the possible different risk treatment E—] \. ot
on processes. Plot the results on a visual that 1 |5 Rl || e strategies in the control process. v
prevides a simple view of the high/medium/low - | | b
risks. i

ThelnnovationofRisk.com
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N1SADUAUDIABAIIULEE (_-?-!""' d,-;? <= _e_..;f;”
* szysuImsmanzanlunig ‘#_ﬂ-* = = e
: = - 2= o =
AAUAUDIADAINULTE == = = o
-
* NATUINNLAINLASAITIND '
aMudsaneansuld s2ung Internal Environment

aunulunisnauauany
Va9 sunsUselevunazlasu
ANNISNBUAUDIAIULEE

* N15LAENNTISADUAUDIFDAIY
\Hestuuagiurnansuseliy

= ¢

AudgazNauselevy
Tne57UV989ANS

ThelnnovationofRisk.com
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naqwémimauauaaﬂfnmﬁm
e nspauduaaEes
(Acceptance)
* AMsUTTINAMUELS
(Mitigation)
e nslauanuides
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