asduirdauniadsiaing Government 4.0

UANAELN ANAS

S nunE11InIN NS,

@S make SIMPLE :: MODERN

=

na1AN 2559



asduedauninisiaing Government 4.0

usunilaauunilaeil

AsduLAAaussuus12in1sy Government 4.0

HLUINIIANSHRIUIIBLSANSANATSINaN1AS5AA : Biz Portal




-«.. GlObal Sustainable Development Report

il 2558 avilszaaé ladsenalaiiihvanaaswenunisediu (Sustainable Development Goals; SDGs) \iluia3asfinuaidnianisweun
Weras'lnauaraaslaniuaini auaull a.q. 2030 asaumaauszavtian 15 1 dsznausaea 17 e (Goa) 169 dhilssavd (7arget)
AsavAaNLsEUNTTRNAWATHEAR doAuuasdannaanatwauaa Suilusnuanudnuasniswannidody

NO
POVERTY

13 Horon 14

3

GOOD JOBS AND
ECONOMIC GROWTH

LIFE BELOW
WATER

600D
HEALTH

\ 4

INNOVATION AND
INFRASTRUCTURE

o

y
/0

7/ =7,

LIFE
ON LAND

l]UAlITY GENDER
EI]IJBATIDN EQUALITY

]

REI]UGE[]
INEUUALITIES

IS

PEAGE AND 1
JUSTIGE

!

PARTNERSHIPS
FOR THE GOALS

CLEAN WATER
AND SANITATION

12 RESPONSIBLE
CONSUMPTION

\ | /
M,
= =]

THE GLOBAL GOALS

For Sustainable Development



GLOBAL SUSTAINABLE
DEVELOPMENT REPORT
2016 EDTION

Bio - tech

Big Data
Technology

4
Free and Open
source

_

Data Sharing
A Technologies

pp ™ N N - ———— — - - —,,

51297 SDGs Index and Dashboard 2016 (Usenedatuii 20 AsnIau 2559) dszndlnelasunisialvag
Tududun 61 znﬂmﬁmamusmmws”auiumsmLﬁuo1um”1un1'sﬁmu1ﬁﬁoﬁu"uaaﬂssmmﬁa‘lﬁussaLil'mmﬂ

Ao A

AsWRIuNdviiuie 17 danralull 2030 Tu 149 Useimalan asauAaNdseidun1swaIuImuLAsH§Aa f9Ax
wazdowasanatvauaa Sulluauavdnuasmswamunidedy

Qs o =

ati19'lsAn 1 Tugauas Digital Globalization watulafifuniladadrdgynieithaduindauliAaniswmun

[

atnofefiu d9 UN leszydlviifiuds wmeatuladdrdeiiazidadu audeil 2030 (Crucial Emerging
Technologies for the SDGs until 2030)

e D

VA& \,/,\ __.' . )

K ../ '/

Digital - tech Nano - tech Neuro - tech Other
R —— .
\\
N \
N -/ !
|
Internet of Things 5G Mobile Phones 3-D Printing and Cloud Computing Open Data |
Manufacturing Platforms Technology |
|
|
; |
= Q.-. l
‘ i 4 :
Massive Open Micro - simulation E - Distribution System Combining GIS and Remote |
Online Courses Radio Sensing Data 1
|
G |
’ |
<]
nt’ | I
?/ / g |
Social Media Mobile Application Pre - paid System of Digital Monitoring Digital Security ,'
Technologies Utility Use and Technologies Technology Vi
Automatic Meter il

~

Opportunities iDeveIopment, employment, manufacturing, agriculture, health, cities, finance, absolute “decoupling”, governance, participation, education,
and Outcomes |

S O S S S B B B B S SN SN SN NN SN SN SN SN NN SN NN SN SN SN NN SN SN SN SN S SN S S S N S S N N N N N N N N S S S S S S e e e
.

citizen science, environmental monitoring, resource efficiency, global data sharing, social networking and collaboration

RS L

Sources: UN Global Sustainable Development Report 2016 ,iana1silsznauns Public Hearing (519) usun1siaunsginadiiavavisanaing ssasi 2



“The reality of the public sector today is that

it is assessed by the efficiency of its service delivery.

No longer is the effectiveness of the public sector measured by
the revenue it generates or the employment it provides...”
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R Chandrashekhar
President of NASSCOM

Former Secretary to the Indian Department of Information Technology
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USANSMIIANFILULNNE Cable or Satellite TV
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104 Business regulation

State-run healthcare facilities
K-12 Education
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e o o A DAY IN THE LIFE OF CAROLINE: THE DIGITAL, MOBILE CONSUMER ¢ ¢ ¢
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START HERE SR RAasaAee AR
Spotify, checks : listens to Spotify and 6 g G @ O Crush while waiting for
— Weather 0@ shares a new song she _Ii\_*-‘* D/] ________________ a friend at a resturant.
] | ~ Channelto see — heard with her : "d—_ | :
|5-] if it will snow.  { T Facebook friends. ;
— oy |‘- : At work, she orders a

new pair of shoes on
PR Amazon, using

Camlr]ne*s She sends her friend a .
iPhone alarm = @ Snapchat message and /)& PayPal tﬂl pay for it.

gﬂEE ﬂ-ﬁ at ta kes an Uber tﬂ wljrk. @. .f@'ul ........................... E
Fam: e |1 s Y e : She decides to walk home @

She shares a picture of an from the restaurant, and  —)
art installation on Instagram checks Google Maps for | H \

GEED] g k= Google Mses for:
ﬁ — on her way home. {‘E;! the route. 6
‘ HETF’-IK . E ......... Q@;””..” f:ln her way hnmE:
— i O e e she checks FitBitto
—— Shewinds downathome — oo weets that see if she's reached -
: . . : . she hit 15,000,
after chating with friends i 10,000 steps.
N Yay! :
________________ vla message and watching 5 .
a few shows on Nefflix. TS

Source : http://www.vertoanalytics.com/the-digital-mobile-consumer-a-day-in-the-life/
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EJ Thailand 4.0 & Government 4.0

Thailand 1.0 Thailand 2.0 1y | Thailand 3.0 1Wua1a Thailand 4.0 iy
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Sustainable
Intelligent Society
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Government 3.0
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W ARNIATEEN M 2.1 (2504) * Fauszarvuugudnans : Citizen -

Centric & Service - Oriented Government

_____________________________

4 \ Government 2.0 ® nszud Democratization

5. Creative, Culture & High uaz NPM vilvilinuuifnisas " WawnsufuRnulidululudneas

= Paper-Based

Value Services Good Governance Smart and High Performance Government
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Government 1.0 B S YNSANLLANITES Max - Results - based faeiuasaznindiudy o wislinady
weber/Legal-Rational - Citizen - centered itical S F
Face to face -Based Leg _Value for money Critical Success Factor
- Legitimacy
L § R - Hierarchy - Work better and cost less Better governance, Happier citizen
" Syman 5: WasuszUuUINg Rule - based - Public participation etc.
F1%N15 AINTENT9 N5u T4 ule - base . Innovation
WANZANAUANTUNTAILINA DY - Government - oriented
= Synnafl 7 : sruudisivniswa - Top - down approach @) pigitalization

wa . - Professionalism etc. 10
Souadelna 1y merit system



'é Revolution of Thai Government

—

1.0

f2naii 5 195ngu
UssnALasIn1ATIRTIING
UIUITNUATUNUAUAIU
winMINUaTsalssna
finnsulaunia 5
szuunINNAI TN LRLAY
ATENIW AT Trilunyaudu
naLazgaIuATalllIARaN

f2n1aN 7 1N9TTUL

A dAITWALIa U1
LiusTUUAUEssH (Merit
system)

2.0

AIUNURRULATHFAR
wRzFIANULUINA QUi 1
Hudunn audegpssuna
WaLaNIALIE TEUUIIAANT
fianuinudouaziiusiin
ATWRIUNUsZINE ANTUTnNg
ssiluldeuuuinig
Aa&IAUaY Max weber
EILANNADUTITUNY
ANSLIRININANALUANALRY
nnviuna (Legal-Rational
Legitimacy)

- Hierarchy

- Rule - based

- Government - oriented
- Top - down approach

- Professionalism

etc.

1l 2540 ALK UNEU
LATESAALATRIANULIINA
atfuv 8 tHusiuun
INQAGNENAY NTELR
Democratization uay NPM
litdsuurAaluizag
Good Governance
1aanisdfsussuusanis
1l 2545 3jatiu

- Results - based

- Citizen - centered

- Value for money

- Work better and cost less
- Public participation

etc.

yaguseindlne 4.0
finsAuaLNsAFATAA

20 1 medgeagdiudiliiiaingy
NMSANTUNINTIUNMILATHFAR
uasduanlugafIva
Taafinszanauilugudnaie
ANTUINTUASLANEGY
ANusiaINIstusyauilaLan
(Citizen -Centric and Service -
Oriented Government) i
anuAllusiaswaiunnig
UfiGoubiidullludne oy
maTgaaasae (Smart and High
Performance Government)
Tudv anivuasiiantes
fivfiu (Open and Connected
Government) 1195¢1#IWNASY
safuaILazMARIUAY 9
Walimesgillunsuas
Uszanaunazniluiidiadia
TiInet’le
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@ msﬂﬁfgﬂszuumﬁmstﬁ'asao%’u Thailand 4.0 @/s

@ mn"s"gu%asvuusvzjn'\sa“m’"awhmu
Tae “daudnsssurAuramiailsslamiuuacilsyanau”
(Better Governance, Happier Citizens)

Government
4.0

N5MVsTULNAZ SN U TR
TaafinnauaniauyNNvlssaaATun1suINITINUY

Q/ A Qs o 1
. me a o A1sUsl A auienusssuni1svinouluu
MAFFUIANANUTANTINUNTUNUAUNA

Taansasvandfinuazanusudnzay
lunsdfianing yeuiuanudadadaasa
wazsylaanigiusiu

- masgAianiouasdianiaedu (Open
and Connected Government)

- masgidadssanauiugueanaionis
uInsuasiinNdvANusaIn1susEau
{latan (Citizen - Centric and Service -
Oriented Government)

- AAY5aaa5ay (Smart and High
Performance Government)

ANsARsTITaUTASIAII T
Lwamwam\au,avammsmmauwuﬁsmawna“Lﬂmﬂsg AALANAY LarnAFIUEY 9
Litluldatromanean IUIaanuunTaseasvmalumassiaslinsedu
wagldiAnAnuahaan
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N15ARSeLTaUTASIASIVIUU HadgsvaunauarinniIsaNduWussenInna'lnainis

AMaanau uazaiasiudu 9 Bidullagromanyan

Tasvasvsaldsuannduiuiulimeasguiassuunanisilunalavdnlunisusmsianistnudiacldgmsdanie vinalavdamagiudu q
ludoau 12y Maantu Aalszandean lanund&iudn 3anin arsuduistintugiaslusduuuilsznss (Participatory State i
msiasufauanuduiusludelasaso Iigansusunisvinoulunuissunu (Horizontal Approach) snnninenuananseduiieyznlunuifie
(Vertical Approach) sauis L'ﬂ‘auiﬂomsmmumﬂ‘tumﬂ%’geﬁﬂﬁutaa‘lu”aam%’uﬁ’u (Joined-Up Government) ‘laiinaziilusiunisusnng

fHunar Hugfiaa uardiuviasdu

ANSUSUUNLIN ANSAR LATAVIAADIANASS AN5USKISAINISLULEIAY
Wiunzsiu (Rightsizing) wuusUdadunnAIasiu

AAuQua
AotasuATUAUY

aatanNAU /

LUITEUIY
(Horizontal Governance)

uuaGv (Vertical Multi-Level Governance)

Tauan umsrja
aunIN

Viavédu

gHrunae

ALNA

o

=1
ﬂ
e

i

g

(Collaborative Governance)

ANSLiaY - sTUUs12ANNS

aaiszageau
22y sy

LUITEUIY
(Horizontal Governance)
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ATUTNITAINIT
1uidavvia
uacilszasg

Good governance &
State of the people

massida
tszanauilugueinang
ANSLSANSUAZING YA
siavnMs tuszauilaan

Citizen-Centric
and Service-
Oriented
Government

N1921952UUUAZIE N5V U TUN Taafanadnwaieiitlsvaadlunisusnisauniasgusa @/s
UANUINTIBNTHEUAUNE Tiausatduin17191a wagidunnvuavdssanaulaaainiiase N 4

n'\n"s’gﬁ wlanie
wazidanIavAu
Open and
Connected
Government

aasseaailuiie
aavuscarAuLaY
iadalMelale

Credible & Trusted
Government

UIanNTINTIYoFAI1NTUATVIAR
Innovation (value-driven) &
Digitization

b

AVTODTIUURE
ATEBTIUNIATG

Public Integrity &
Ethics

ANAIFAARFUL
Smart and High

Performance
Government
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Credible & Trusted Government

What to achieve

ansseavitlunivaavilszandunaridiadalinelale

masgmilaniouay
ianTavAiu

Open and Connected
Government

massideadlszarrunilugusinaie
ANSUSNNSLAZL2ANEY
Aducavn1IsTuseaulatan

Need for change
Disruptive change, new technology, shift in
context and governance, changing citizenry, etc.

R L L EDLT

Smart and High
Performance Government

o MslddFuaAsEHgAawawi e (Suffident Economy
Philosophy) tiluwuinieetiiuouaeafoiu

o n5l2uan i la i de Wealun Tlunsdniulardy

a oo

ulanauazdfiicenu

How to achieve

asitlawwadayalusduuudidosiu (Open by default) Tusluuuisnunsa
i1l ldviui e liisassaldssanrusavua (Active disclosure/
Usability)

nsuantddau/udviiutaya (Data sharing across public agencies)
Asiaiusnvavisyanau (Public consultant and engagement)

M3t nsemnuaNusasnsianizuana (Personalized service delivery)
nsuansdssantuaaan 24/7 (On-call services)
aafanlanasiununsiunsiiud nsilszanau (Integrated service)
nslusnisLdesn (Pro-active services)
szanrusuuinaislanainviaradasniy/ usnis al Aasnaiéien (Multi/
Cross channel)

N1TA 2 URUDIVIUT/VIULIRT HN1TAIRNT1TAL/IULNURIVIALN
(Operational excellence)

Asiulaeldgnisd§iiclea3e (Actionable policy solutions)
Aslddayadednlunisatvuaulauna (Data driven policy and
decision making)

anuNuiadansAans (Strategic collaboration)

N5V UFNIUTEU LA INR A ENIFNYTALLUUAILAAUIUILNTELIUNNS
(End to end digitization of workflow process)

A1svinou e danuilaAlaluiannyuian (Virtualization)
AslAlse el s uaiusguusIudu (Shared service)
Asldaudenna/duglukainualagnanizin wagingIImn
(Trans-disciplinary/ generalist)

o nsutviiuad g (Knowledge Sharing) ai3aus
ANTALAUNUNINAUTINININUIEIY

o LRUNAOMWANTATLT U USNUNA AANTVINUa lauNA
(Doing more with less)

Ways of Working asvieuadudu finsnaaasvih Inasuudtlam o MsETWEMNIAFaNTunsaL v uliyAaIng

ol =3
N3aLan

vinouatineiianugu (Happy workplace)

o Nslaudnsufinanndneluiiasonnunsanlviun e A15YTAUINNTAN5YINUTIAE Project Management

WA ulasuLde

o MslduTnnssuATsvineau (Innovation)

Office (PMO)
15



Open and Connected Government

» Open upon request/ Limited disclosure * Open by default/ Active disclosure/ Usability
msuilmqu’u”aagamu‘l‘/’iﬂssmﬂus”aomaLﬂumsn,awwzﬂﬂ/ mSLiImngm”malalugﬂuuuﬁimv’aﬁu (default)
nstlatnadayanande Tusduvungunsain 1l leviuniaelisassa

Tlszandusagua
Open and
» Agency-based data collection « Data sharing across public agencies
Connected gency 9 . P 9
Government ANSLALADYALULULAARIUAINUARINUIEIIUUDIST A5 lad/uanid&au/wivtiurayasiudusening
UL UNATT
« Public participation in information giving « Public consultant and engagement

* Open & participatory decision making
* Public scrutiny

AsfigiusvaavdssanruLaraIagIua19g Tun1slu AT IuTINAaIUTTINAULRLANARIUATIG

Aaya/ANNAALUALAIAST Tunstieniline srudasula sruesiadau
Waaseausdnlunisiilugiuvienasns
@tfiuvnuniaiy
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;\@f Open and Connected Government

|ll|Q! Data-driven Government

Boston
CityScore

i3 Boston was§ Massachusetts 19 Data
Analytics uaz Internet of Things lumsAnna

anzveImaUiiRnuiemuGeuiesvauiios
Tnedayannvasuvainzideusoiinn
Dashboard vesenmANLadataGealnifie
Tanusafenunadnsuansaiunueg
Hutlhgtunaranunsodinisidedudaiou




) Open and Connected Government

The Madison
Project By
OpenGov

Foundation

open

undnnosuasulall Madison tUnalantraln
wilgdun1asguazysyyrvuluanigaiuing
@/ o ' L v » > J L
ansadaviuleviesiuiule gl minininds
wlnarsingune/ulaviedgasluundavasy
AUUsEY1BUAINTONIITULATEIANULAURS
- @ ' v W Y o v -
Fo3nanan? lduminniveaiaslalaense
\ A\
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Citizen -Centric and Service - Oriented Government

« Standardized service delivery * Personalized service delivery
njﬂﬁu%msﬁ'Lﬂummgmmué’imﬁﬁugmmaauma AMsLINITAINANNGRINITIANITTRLIANYAAR
NSgANuUR TaauaazyanaduIsaaantuy/idangluuy/
3anslunssuusnsle
« Office hours only * On-call services
uINsUsTINBUMINLIRNIUANT uInsdseanvuaRan 7/24
- :  Functional services « Integrated service
Citizen -Centric
and Service - o ] e ) , o
Oriented TusnisdszrnauauauaninNnsufinuau tiantaannaiusanisiunisliusnisdssanuu
Government
» On-demand services (re-active) * Pro-active services
Wusnsda'ldfunissasaa Wusnsidesn/iauausnsAmInsauwn
HEUUINSULERIUARAR
» Personal visit » Multi/ Cross channel
wasuV3NT o WihenuRsudazay aasuusnisldvainuaiadatnig /aasuusinig

Tanarnnarausnig o dagniaiiien

19



=) Citizen -Centric and Service - Oriented Government

O Personalized Government

Clark’s County i8nuinassadainisdinuvauiios Clark

Social Assistant County UssmAanizewini annsaldsyuu T
UTIATIMTBYAUTEYIVY UazDBNLUY UAALNT
afafn1suazn1stievasdngg (nMsAne), n1s
Snwmeuta, Guthowde vam) fivnzaufiy
Ussrng “ustazau” Idaehaiti




Clark’s County Social Assistant Program

iladualud1sanasuulavuinassaiadinisdvauaaviiave Clark County tAinainnistladszuu IT iadedaya
sz AuanuaILulILIUNLALI2aY  U1ItAsITIiANERYA1IsSTLRZv IR nAusazs1 e VinTiusatsauaTaANS
FoansaviumusaINISTLANAIIAUAAILARZLAAADLNIATIRA 5IAL5) uazidszdnsniw Tuwduastaminisgalasu
auazan Aunsalddayariuiiada usa IPAD 1avinhiainnsaviteulanaiinanai szuuildvaunsanausuastaInu
SiavANSADIKIULSNNS wazK TriuIN15 a5

’
~, = AV O v

r-----.---

| o

ol tte] o | o
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DubaiNow  DubaiNow vinliusgv1vugluaiusavesy
Smart App  U3n156199 ¥03A1A5g UAE  Tau1nia 50
UINI3 m'muawwﬁm%’utﬁmuuaﬂmaﬁdauﬁa
1 1901 fﬂ’]EJﬂ’]ﬁ’]ﬁﬁmUIﬂﬂ SenaUaYa
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DubaiNow (s

aas5161ila Customer Experience Lab wialiiilszanaiu
handidiusntunisaanuuuuinisiieaenisle

eeescctisalat ¥ 9:51am 7@ | S3KEE sssocetsaan e BS0ams TV 190N

All Services. My Dashboard

Customer-Centred Design is the

creation of interfaces and related B el o e
services that provide an effective, o\:‘;’:m
efficient and satisfying customer
experience, based on customer input
and feedback.

CONTEXT MICRO-nPPS
': s"g..
: .*k : a7
el 14

T ]
B,
&=

‘%L 8
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> Smart and High Performance Government

Responsive /Daily work

AsaLiuIuaNTuaauiAualItilsedndaw

Expertise/ Specialist

fianuidenana/uaninig

Limited policy deployment

a oo

aninutaunalilgaisdfiiaduldacredinda

Experience based policy and decision making

AsAnuaulaunagIsIsausiaafinlssaunsaiuag

WAtvuaulaueiunan
Cross agency co-operation

AM5YINIIUNINAUTTNIIINUIEIU

Manual/ Semi electronics workflow process

Asvinvudeliaglusduuudidnnsaiindating
fguysaiuuy

Office based operation
A5V a4 AU 12ANT
Isolated/ Independent services

Taseaswavensfiauiludassvinliananis
(anTa9N1TA LA UNU/ADNR RINRGAANITUIUNT
ninennshiitAndse&NEMng9sn

» Operational excellence (real time capacity & quick
response)

ATELi U UTRa LRUDTUT/unan /Tusanis
tRauuday nisAaanisal/NauKNuMsaIL T
A91N

Trans-disciplinary/ generalist

fiaudaimnea/Hurglunaianalasnunian
(8nInennis) wazdnuauImn

Actionable policy solutions

a va

Asiulaunaldgnisufidlaasnazfidss@ngnw

Data driven policy and decision making

AsAuaulaunaaIsITasiaaAfivfiadnudasns
aavilsvanruuasldvayaitedniilunan

Strategic collaboration, alignment and integration

ATYTAUINTANTVINUDINAU T ENEAAATAILATEAL

nsvutaunaldudenisinldd e

End to end digitization of workflow process

Asvitvufinsianlavniusysuudivinatoauysal
LUUAILAFAUAUALATZUIUANT

Virtualization

AM5YiNeL an &anuiitadlainayuian

Shared service

AsldlselamintianuaiuguusIndu (navaay
AYNTLANUNTN it “84) Naaasunu tRNlsEdnaaw
AsELiuIY ez vuInnssun1svineulng 9



é Smart and High Performance Government

DubaiNow
Smart App

o

DubaiNow irlvusgvivugluaiunsavesu
UIN13A1Y 99301AsE UAE  launda 50
uims thusevwdiaduidgavugunsaidaudy
U 918mMS mammmsmﬁ.m Funavaya
wmmumqq "8 LA TUNULALSEEEINAN
lumsidundadesnisiiuegds

2§ 5

25



Transformation
Programme

e !-n‘om"q
g 5N

U 2013 Sgunawiiansnvenndng annsonan
Taunisiuinsmads 25 vinmvanmituada
Tomelu 400 Fu Menstundeuliiifiusmd
8 g hnuswiuluguiuy collaborative
fifimdusgauasianuanudumimn iy Tae
fidmneiitanulumsesnuuuuinmsesuladi
ganuBINITYRltimuTundn




\§ Smart and High Performance Government

Frontier of
Predictive
Policing
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In Person By Phone Online

The Citizen - Centric Government

In Person By Phone Online
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What does Doing Business measure?
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Doing Business indicators:

v Focus on regulations relevant to the life cycle of a
small to medium-size domestic business.

v Are built on standardized case scenarios.
v Are measured for the most populous city in each
country, and the second largest business city in

countries with more than 100 million inhabitants.

v' Are focused on the formal sector.

Doing Business DOES NOT measure all aspects of the business environment such as
security, macro-economic stability, prevalence of bribery and corruption, level of
training and skills of the labor force, proximity to markets, regulations specific to
foreign investment or the state of the financial system.
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NANTSINDUAU Doing Business 2017 : 50 duAuLsNVaLlan

Ussinalneglutl 2017 agluduauil 9 vouaidy uazouauil 3 Yasandeu

50 Uszmeusnvaslanfinauazainlunisusenaugsna

Rank | Economy DTF score | Rank | Economy DTF score
1 New Zealand B7.01 26 | United Arab Emirates | 7689 A
2 Singapore B5.05 o 27 Czech Republic 76.71 A
3 | Denmark B4.87 A 28 | Netherlands 76.38 A
4 | Hong Kong SAR, China B4.21 A 29 | France 76.27 A
5 | Korea, Rep. 84.07 4 30 | Slovenia 76.14 A
6 | Norway B2.82 31 | Switzerland 76.06
7 | United Kingdom 82.74 # 32 | Spain 7573 A
8 | United States 82 .45 33 | Slovak Republic 7561 A
9 | Sweden 82.13 # 34 | Japan 7553 A
10 | Macedonia, FYR 81.714 4 35 | Kazakhstan 75.09 A
11 | Taiwan, China 81.09 # 36 | Romania 74.26 A
12 | Estonia B1.05 37 | Belarus 74.13 A
13 | Finland 80.84 38 | Armenia 7363 M
14 | Latvia 80.61 4 39 | Bulgaria 73.51 A
15 | Australia 80.26 40 | Russian Federation 73.19
16 | Georgia 80.20 41 | Hungary 73.07 4
17 (Germany 79.87 42 Belgium 73.00
18 | Ireland 7953 4 43 | Croatia 7299 A
19 | Austria 78.92 4 44 | Moldova 7275 A
20 | lceland 78.91 A 45 | Cyprus 7265 A
21 | Lithuania 78.84 4 46 | Thailand | 7253 A
22 | Canada 78.57 47 | Mexico 7229 A
23 | Malaysia 78.11 47 | Serbia 7229 A
24 | Poland 77.81 49 | Mauritius 7227 A
25 | Portugal 77.40 50 | ltaly 7225 A
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