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҃ҴҥҠҳҔқҴ҃ҥҲҜҩқ҃ҴҥҙӋҴ҉Ҵқ 
ҿҜҜҜһҥҕҴ҃ҴҥҿҧҲ҃Ҵҥҿҧ҃ҾҝҧҷӆҤқҾҥҷҤқҥһӥ 

ҭҧҳ҃ҬһҗҥүҜҥңҾҬҥҶңҬҥӥҴ҉̓ҩҴңҥһӥӁқ҃ ӋҴҥҠҳҔқҴҬһӤҥҲҜҜҥҴҌ҃ Ҵҥ 4.0 ҥҺӤқҙҷӆ 1  

ҩҳқҙҷӆ 7 ҃ ҳқҤҴҤқҤқ 2561  
ӀҖҤ ҥҪ.ҥҳҌҗӨҩҥҥҕ ҃ҴҏҊқҝҳҏҏҴ҆ң 

ҿҧҲ қҴҤҙҩҷҬҶҐҒӨ ҜҺҏҏҴҢҶҜҴҧ ҞһӥҾҌҷӆҤҩҌҴҏҖӥҴқҠҳҔқҴҥҲҜҜҜҥҶҭҴҥ ҃ҥңҝҪҺҬҳҗҩӨ  

 



ҭҳҩ҄ ӥүҩҳққҷӮ 

Å҃ҴҥӁҌӥҾ̓ҥҹӆү҉ңҹү PMQA 4.0 

Å҃ ҴҥҩҶҾ҆ҥҴҲҭӨ҃ҴҥҝґҶҜҳҗҶ҃ҴҥҿҧҲ҃ҥҲҜҩқ҃Ҵҥ 

Å҃ҴҥҜһҥҕҴ҃Ҵҥ҃ҥҲҜҩқ҃ҴҥҬһӤ  4.0 

Å҃ Ҵҥҿҧ҃ҾҝҧҷӆҤқҾҥҷҤқҥһӥӁқ҃ҴҥҬҥӥҴ҉ҜһҥҕҴ҃Ҵҥ 

 



Ҿ҃ҕғӨ҆ҺҕҢҴҠ҃ҴҥҜҥҶҭҴҥҊҳҖ҃ҴҥҢҴ҆ҥҳҒ 2558  
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ҬӤҩқҝҥҲ҃үҜҠҹӮқҒҴқ 

1. ҧҳ҃ҫҕҲҬӋҴ̓ҳҏ҄ ү҉ү҉̓Ө҃ҥ 
ÅҠҹӇқҒҴқҖӥҴқҬҢҴҠҿҩҖҧӥүң҄ү҉ү҉҆Ө҃Ҵҥ  

Å ҩ̓ҴңҬҳңҠҳқҚӨ҃ҳҜ҃ҧҺӤңҗӤҴ҉ӄӁқҥҲҖҳҜү҉̓Ө҃Ҵҥ  

ÅҬҢҴҠҿҩҖҧӥүң҃Ҵҥҿ҄Ӥ҉҄ҳқҿҧҲ҆ҩҴңҙӥҴҙҴҤ 

 2. ҭңҩҖ҃ҥҲҜҩқ҃Ҵҥ ҭңҩҖ 1 - 6  

      ҙҳӇ҉ 6 ҬӤҩқ̓ҹү ҥҲҜҜҞһӥқӋҴ ҃ҴҥҩҴ҉ҿҞқ҃ҧҤҺҙҚӨ ҃ҴҥңҺӤ҉Ҿқӥқ
ҞһӥҥҳҜҜҥҶ҃ҴҥҿҧҲҞһӥңҷҬӤҩқӂҖӥҬӤҩқҾҬҷҤ ҃ҴҥҩҳҖ҃ҴҥҩҶҾ̓ҥҴҲҭӨҿҧҲ҃ҴҥҊҳҖ҃Ҵҥ
҆ҩҴңҥһӥ ҃ҴҥңҺӤ҉ҾқӥқҜҺ҆ҧҴ҃ҥ ҥҲҜҜ҃ҴҥҝґҶҜҳҗҶ҃Ҵҥ 

3. ҭңҩҖ 7 ҞҧҧҳҠҚӨ҃ҴҥҖӋҴҾқҶқ҃Ҵҥ 

       ҞҧҧҳҠҚӨӁқ 6 ҖӥҴқ ӂҖӥҿ҃ӤҝҥҲҬҶҙҚҶҞҧҿҧҲ҃ҴҥҜҥҥҧҺҠҳқҚ҃ҶҊ 
ҞһӥҥҳҜҜҥҶ҃ҴҥҿҧҲҞһӥңҷҬӤҩқӂҖӥҬӤҩқҾҬҷҤ ҜҺ̓ҧҴ҃ҥ  ҃ҴҥқӋҴү҉̓Ө҃ҴҥҿҧҲ҃Ҵҥ
Ӌ҃Ҵ҃ҳҜҖһҿҧ ҉ҜҝҥҲңҴҕ ҃ҴҥҾ҉ҶқҿҧҲ҃ҴҥҾҗҶҜӀҗ ҝҥҲҬҶҙҚҶҞҧ
ҥ҃ҲҜҩқ҃ҴҥҿҧҲ҃ҴҥҊҳҖ҃ҴҥҭӤҩ҉ӀҍӤүҺҝҙҴқ 



Ҵ҃ҥӁҌӥҾ҃ҕғӨ PMQA ҾҠҹӆү҃ҴҥҠҳҔқҴү҉҆Ө҃Ҵҥ 

ÅҾҠҹӆү҃ҴҥҝҥҲҾңҶқӁқҥҲҖҳҜҠҳҔқҴ҃Ҵҥ҄ү҉ү҉҆Ө҃Ҵҥ 

ÅҾҠҹӆүҾҬҥҶңҬҥӥҴ҉҃ҴҥҾҥҷҤқҥһӥ҄ ү҉ү҉҆Ө҃Ҵҥ ҆ӥқҭҴӀү҃ҴҬӁқ҃ҴҥҝҥҳҜҝҥҺ҉ҾҠҹӆүқӋҴӂҝӁҌӥӁқ

҃ҴҥҊҳҖҙӋҴҿҞқҠҳҔқҴү҉҆Ө҃Ҵҥ 

ÅҾҝӅқ҃ҧӂ҃ҬҥӥҴ҉ӁҭӥҾ҃ҶҖҴ҃ҥҜһҥҕҴ҃Ҵҥ҄ү҉ҬӤҩқҗӤҴ҉ ӄ ҾҠҹӆү҄ҳҜҾ̓ҧҹӆүқӁҭӥҬӤҩқҥҴҌ҃Ҵҥ

ӂҝҬһӤҾҝӥҴҭңҴҤҿҧҲҩҶҬҳҤҙҳҪқӨҙҷӆҗҳӇ҉ӂҩӥ 

Å҆ӥқҭҴҿқҩҙҴ҉ҿҧҲҩҶҚҷ҃ҴҥӁқ҃ҴҥҬҥӥҴ҉қҩҳҗ҃ҥҥңӁқ҃ҴҥҝҥҳҜҝҥҺ҉ 

ÅҞһӥҝҥҲҾңҶқҗӥү҉Ҿ҄ӥҴӁҊ̓ҩҴңҭңҴҤ ҾқҹӇүҭҴҾҌҶ҉ҙҦҫҐҷ ҿҧҲҜҥҶҜҙ҄ ү҉ҬӤҩқҥҴҌ҃Ҵҥ 
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7 

ҝҳҊҊҳҤ̓ ҩҴңҬӋҴҾҥӅҊ 

җҴңҿқҩҙҴ҉҃ҴҥҜҥҶҭҴҥҥҴҌ҃ҴҥҾҠҹӆү
ҝҥҲӀҤҌқӨҬҺ҄҄ү҉ҝҥҲҌҴҌқҙҷӆӂҖӥҜҳҏҏҳҗҶ
ӂҩӥӁқҠҥҲҥҴҌ҃ҦҫҐҷ҃ҴҩӤҴҖӥҩҤҭҧҳ҃Ҿ҃ҕғӨ
ҿҧҲҩҶҚҷ҃ҴҥҜҥҶҭҴҥ҃ҶҊ҃ҴҥҜӥҴқҾңҹү҉ҙҷӆҖҷ 
Ҡ.Ҫ. 2546 Ҥҳ҉ӂңӤ҆ҥүҜ҆ҧҺң҃Ҵҥ

ҠҳҔқҴҥҲҜҜҥҴҌ҃ҴҥӁқҤҺ҆ҝҳҊҊҺҜҳқҙҷӆ
ҝҥҳҜҗҳҩҾ҄ӥҴҬһӤҥҲҜҜҥҴҌ҃Ҵҥ 4.0 

ҊҸ҉҆ҩҥ҃ӋҴҭқҖҭҧҳ҃Ҿ҃ҕғӨҿҧҲҩҶҚҷ҃Ҵҥ
ҜҥҶҭҴҥ҃ҶҊ҃ҴҥҜӥҴқҾңҹү҉ҙҷӆҖҷ  ҾҠҶӆңҾҗҶң 
ӀҖҤүҴҪҳҤүӋҴқҴҊ җҴңңҴҗҥҴ 50 ҿҭӤ҉
ҠҥҲҥҴҌ҃ҦҫҐҷ҃Ҵұ ҿҧҲҊҳҖҙӋҴ

ҝҥҲ҃ҴҪ҆ҕҲ҃ҥҥң҃ҴҥҠҳҔқҴҥҲҜҜ
ҥҴҌ҃ Ҵҥ ҾҠҹӆүӁҭӥҬӤҩқҥҴҌ҃ Ҵҥ

ҖӋҴҾқҶқ҃Ҵҥ 

ҝҳҊҊҳҤҿҭӤ҉̓ҩҴңҬӋҴҾҥӅҊӁқ҃ Ҵҥ҄ ҳҜҾ̓ҧҹӆүқҬһӤ

ҥҲҜҜҥҴҌ҃Ҵҥ 4.0  

Innovation  Collaboration  Digitization  



Å҃ҴҥҾ҄ӥҴҘҸ҉҄ӥүңһҧ 

ÅҿҜӤ҉ҝҳқ҄ӥүңһҧ 

ÅҾҌҹӆүңӀҤ҉҃ҥҲҜҩқ҃Ҵҥ 

ÅҝҥҲҬҴқ҃ҴҥҙӋҴ҉Ҵқ҄ӥҴңҭқӤҩҤ҉Ҵқ 

ÅҜһҥҕҴ҃ҴҥӂҥӥҥүҤҗӤү 



ÅҗүҜҬқү҉҆ҩҴңҗӥү҉҃ҴҥҝҥҲҌҴҌқ 

ÅҙӋҴ҉ҴқҾҌҶ҉ҥҺ҃ 

Å҆ӥқҭҴӀү҃ҴҬӁқ҃ҴҥҬҥӥҴ҉ҜҥҶ҃ҴҥӁҭңӤ ӄҙҷӆҗүҜ҆ҩҴңҗӥү҉҃Ҵҥҙҷӆ
ҊҲңҴҘҸ҉ 

Å҆ҩҴңҬҲҖҩ҃ҥҩҖҾҥӅҩҞӤҴқ҃ҧӂ҃҄ү҉ҖҶҊҶҙҳҧҾҙ҆ӀқӀҧҤҷ 

ÅҾ҄ӥҴӁҊҘҸ҉҆ҩҴңҗӥү҉҃ҴҥҾҋҠҴҲҥҴҤҜҺ҆҆ҧ 



Åңҷ҃ҴҥҩҴ҉ҿҞқҿҧҲҾҗҥҷҤң҃Ҵҥ 

ÅҤҹҖҭҤҺӤқҿҧҲҗүҜҬқү҉ҙҳқ҃ҴҥҕӨ 

Åқҩҳҗ҃ҥҥңӁқҙҺ҃҃ҥҲҜҩқ҃Ҵҥ 

Åңҷ҆ҩҴңҬҴңҴҥҘӁқ҃ҴҥҾҥҷҤқҥһӥҿҧҲңҷңҷ҄ҷҖҬңҥҥҘқҲҬһ҉ 

 



Ҵ҃ҥ҄ ҳҜҾ̓ҧҹӆүқҬһӤҥҲҜҜҥҴҌ҃ Ҵҥ 4.0  

ҥҲҜҜҥҴҌ҃Ҵҥ 4.0  PMQA 4.0  

Thailand 4.0  

Result җҴңҤҺҙҚҪҴҬҗҥӨҌҴҗҶ /  
ҿҞқҬҢҴҠҳҔқӨ ҋҜҳҜ 12  

-  ҃ҴҥҾ҄ӥҴҘҸ҉ҜҥҶ҃ҴҥҢҴ҆ҥҳҒ 

- ҝҥҲҬҶҙҚҶҢҴҠ҃ ҴҥҜҥҶҭҴҥҊҳҖ҃ ҴҥҢҴ̓ҥҳҒ 

- ҌҺңҌқҾ҄ӥңҿ҄ Ӆ҉ңҷҪҳ҃ҤҢҴҠ 

- ҥҴҤӂҖӥҾҋҧҷӆҤҗӤүҭҳҩ 

- үҳҗҥҴ҃Ҵҥ҄ҤҴҤҗҳҩҙҴ҉ҾҪҥҫҒ҃ҶҊ 

- ̓ҺҕҢҴҠҖӥҴқҬҶӆ҉ҿҩҖҧӥүң  

- ҃ ҴҥҠҳҔқҴҾҪҥҫҒ҃ҶҊҖҶҊҶҙҳҧ 

- ҃ ҴҥҠҳҔқҴҥҲҜҜӀҧҊҶҬҗҶ҃ҬӨ 

Open Data 
Technology  

Cloud 
Computing 
Platforms  

Internet of 
Things  

Big Data 
Technology  

Digital 
Security 

Technology  

Data Sharing 
Technologies  

11 

Ҿ҆ҥҹӆү҉ңҹү 



ҩ̓ҴңҾҌҹӆүңӀҤ҉ PMQA ҃ҳҜҥҲҜҜҥҴҌ҃Ҵҥ 4.0  

12 



Objectives ҄ү҉ PMQA4.0  

ÅҥҲҜҜ҃ҴҥҝҥҲҾңҶқ҃ҴҥҠҳҔқҴҿҧҲҤ҃ҥҲҖҳҜҥҲҜҜҥҴҌ҃ҴҥӂҙҤ 4.0 ҾҠҹӆүӁҭӥҾ҃ҶҖ
ҝҥҲӀҤҌқӨҬҺ҄ҿ҃ӤҝҥҲҌҴҌқ Ҿ҃ҶҖҞҧҬҳңҦҙҚҶӊҗӤүҢҴҥ҃ҶҊ҄ү҉ҥҳҒ  

13 

ÅҬүҖ҆ҧӥү҉҃ҳҜқӀҤҜҴҤҿҧҲҤҺҙҚҪҴҬҗҥӨ҃ҴҥҠҳҔқҴҝҥҲҾҙҪ 

ÅҬӤ҉Ҟҧ҃ҥҲҙҜҙҷӆҞҧҳ҃Җҳқ҃ҴҥҠҳҔқҴӁқҖӥҴқҾҪҥҫҒ҃ҶҊ Ҭҳ҉̓ң ҬҴҚҴҥҕҬҺ҄ҿҧҲ

ҬҶӆ҉ҿҩҖҧӥүң 



ҿқҩ҆ҶҖ 

Å҃ ҴҥӁҌӥ҃ҥүҜҿқҩ̓ҶҖҾҌҶ҉ҜһҥҕҴ҃Ҵҥ҄ ү҉ PMQA ңҴӁҌӥӁқ҃ҴҥҝҥҲҾңҶқ 

14 

Å҃ ҴҥҾҝҧҷӆҤқҿҝҧ҉ҊҴ҃ Gov 3.0  ӂҝҬһӤ Gov 4.0 

Å̓ Һҕҧҳ҃ҫҕҲ҄ү҉ү҉̓Ө҃ҥҙҷӆҝҥҲҬҠ̓ ҩҴңҬӋҴҾҥӅҊӁқҪҗҩҥҥҫҙҷӆ 21 

Å҃ ҴҥҝҥҳҜҾҝҧҷӆҤқҙҷӆҾ҃ҶҖҊҴ҃ Digitalized government ҿҧҲ҃ҧӂ҃ҬҥӥҴ҉

҄ҷҖ҆ҩҴңҬҴңҴҥҘӁқ҃Ҵҥҿ҄Ӥ҉҄ҳқүҹӆқ ӄ 



ҾҙҷҤҜҾ҆ҷҤ҉ PMQA ҃ ҳҜ PMQA 4.0  

ÅҝҥҲҾңҶқҾҠҹӆүҗүҜҬқү҉ҞҧҧҳҠҚӨ҄ү҉
ү҉҆Ө҃Ҵҥ 

 

ÅҾ҃ҕғӨ҆ҩҴңҾҝӅқҾҧҶҪ(Framework) 

ÅҤҸҖҾҝӥҴҭңҴҤ҃ҴҥҠҳҔқҴӂҝҬһӤҥҴҌ҃Ҵҥ 4.0  

15 

Ҿ҃ҕғӨ PMQA 2558  PMQA 4.0 

ÅҤҸҖҜҥҶҜҙ҄ү҉ҭқӤҩҤ҉ҴқҾҝӅқҗҳҩҗҳӇ҉җӥқӁқ
҃ҴҥҝҥҲҾңҶқ 

 
ÅүҚҶҜҴҤ҆ҩҴңҙӥҴҙҴҤ҄ү҉ү҉҆Ө҃ҴҥҿҧҲҗҳӇ҉
ҾҝӥҴҤҺҙҚҪҴҬҗҥӨ 

 

 

 

 

ÅҤҸҖ҆ӤҴқҶҤң҄ү҉Ҿ҃ҕғӨҿҧҲ҄ү҉ү҉҆Ө҃ҴҥӁқ
҃ҴҥҝҥҳҜҝҥҺ҉ 

 

 

 

ÅҝҥҲҾңҶқҾҠҹӆүҗүҜҬқү҉ҠҳқҚ҃ҶҊҗҴңҭқӥҴҙҷӆ
ҬӤҩқҥҌ҃Ҵҥ ҿҧҲ҃ҴҥҾҌҹӆүңӀҤ҉ҬһӤҤҺҙҚҪҴҬҗҥӨ
ҿҧҲҞҧҧҳҠҚӨҖӥҴқ҃ҴҥҠҳҔқҴ҄ү҉ҝҥҲҾҙҪ 

ÅҾ̓ҥҹӆү҉ңҹүҝҥҲҾңҶқҥҲҖҳҜҠҳҔқҴ҃ҴҥҬһӤ Gov. 
4.0 

ÅҾ҄ӥҴӁҊ̓ҩҴңҙӥҴҙҴҤҙҳӇ҉҄ү҉ҬӤҩқҥҴҌ҃Ҵҥ 
ҿҧҲ҃ҴҥҠҳҔқҴҝҥҲҾҙҪ ҾҠҹӆүҗҳӇ҉ҾҝӥҴ
ҤҺҙҚҪҴҬҗҥӨҙҷӆҙӥҴҙҴҤ 

ÅҤҸҖҝҳҊҊҳҤ̓ҩҴңҬӋҴҾҥӅҊ 3 ҝҥҲ҃Ҵҥ ҄ү҉ Gov 
4.0  ҾҝӅқҗҳҩ҄ҳҜҾ҆ҧҹӆүқ 



16 

ҿқҩҙҴ҉҃ҴҥҠҳҔқҴү҉̓ Ө҃ҴҥҬһӤҥҲҜҜҥҴҌ҃ Ҵҥ 4.0  



Ҿ҆ҥҹӆү҉ңҹүӁқ҃ҴҥҤ҃ҥҲҖҳҜҭқӤҩҤ҉ҴқҢҴ҆ҥҳҒ 

ҬһӤҥҲҜҜҥҴҌ҃ Ҵҥ 4.0  

17 



ҥҲҖҳҜ҃ҴҥҠҳҔқҴ 3 ҥҲҖҳҜ҄ү҉ PMQA 4.0  

18 



ҩ̓ҴңҾҌҹӆүңӀҤ҉ PMQA ҃ҳҜҥҲҜҜҥҴҌ҃Ҵҥ 4.0  

19 



ҭңҩҖ 6 ҾҠҹӆү҄ ҳҜҾ̓ҧҹӆүқҬһӤү҉̓ Ө҃Ҵҥ 4.0  

ÅOpen and connectedness 

ÅEnd to end process design 

ÅDigitalization of processes 

ÅEmpowers individuals  

ÅInnovate breakthrough solutions 

ÅAccelerating technologies 

ÅCross boundary management 

ÅHorizontal approach 

ÅCustomization service  

ÅIntegrated services 

ÅData driven/demand driven process 

ÅVirtual and shared services 

ÅOperational excellence 
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Ӂқҝҷ 2557 ү҉҆Ө҃Ҵҥ҆ҩҴңҥӤҩңңҹүҙҴ҉ҾҪҥҫҒ҃ҶҊҥҲҭҩӤҴ҉ҝҥҲҾҙҪ ҭҥҹү OECD ӂҖӥ

үү҃ҝҥҲ҃ҴҪҿқҲқӋҴ҃ҧҩҶҚҷӁқ҃Ҵҥ҄ҳҜҾ̓ҧҹӆүқҥҳҒҜҴҧҖҶҊҶҙҳҧ  ӀҖҤҥҲҜҺҌҳҖҾҊқҘҸ҉̓ҩҴң

ҿҗ҃җӤҴ҉ҥҲҭҩӤҴ҉҆ҩҴңҾҝӅқ óe-government ô ҍҸӆ҉ҾҝӅқ҃ҴҥӁҌӥҾҙ̓ ӀқӀҧҤҷӁқ҃Ҵҥ

ҝҥҳҜҝҥҺ҉҃ҥҲҜҩқ҃ҴҥҙӋҴ҉ҴқҗӤҴ҉ ӄ ҿҧҲ҆ҩҴңҾҝӅқódigital governmentô ҍҸӆ҉

ҭңҴҤҘҸ҉҃ҴҥӁҌӥҾҙ̓ ӀқӀҧҤҷӁқ҃ҴҥҬҥӥҴ҉қҩҳҗ҃ҥҥң҃ҴҥҜҥҶ҃Ҵҥҙҷӆҿҝҧ҃ҿҗ҃җӤҴ҉ҿҧҲ

үҴҊҤҳ҉ӂңӤҾ̓ҤҊҶқҗқҴ҃ҴҥңҴ҃Ӥүқ ҿҗӤҾҝӅқӂҝӂҖӥҖӥҩҤ҃ҴҥӁҌӥҾҙ̓ ӀқӀҧҤҷ 

Moving towards digitalization  

E-government vs. Digital Government  



https:// medium.com 



Some of the processes  that can be digitized  

https:// www.capgemini.com 
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îòÈÂåê 



җҳҩүҤӤҴ҉҄ү҉҃ҴҥӁҭӥҜҥҶ҃ҴҥҢҴ҆ҥҳҒ҄ү҉ HK 

ÅE-magazine service ҄ ү҉ ҭқӤҩҤ҉ҴқҥҴҌ҃Ҵҥ 

Å Ҵ҃ҥҊү҉҃ҴҥҾ҄ӥҴӁҌӥҜҥҶ҃Ҵҥ҄ү҉ҬқҴң҃ҷҮҴҗӤҴ҉ ӄ 

Å Ҵ҃ҥҬҹӆүҬҴҥҞӤҴқүүқӂҧқӨ҄ү҉ҭӥү҉ҬңҺҖ 

Å҃ҴҥҤҹӆқҿҜҜҢҴҫҷүүқӂҧқӨ 

Å҃ҴҥҗүҜ҆ӋҴҘҴңүүқӂҧқӨ҄ү҉҃ҥң҃ҴҥҊҳҖҭҴ҉Ҵқ 

Å҃ҴҥҗҶҖҗҴңҠҳҬҖҺҙҴ҉ӂҝҥҫҕҷҤӨүүқӂҧқӨ 

 



(38) Digital Government 2017 - YouTube.webarchive


җҳҩүҤӤҴ҉҄ү҉ҬӤҩқҥҴҌ҃ ҴҥӂҙҤ 

ÅҥҲҜҜ҃ҴҥҤҹӆқҿҧҲ҆ҹқҢҴҫҷ (҃ ҥңҬҥҥҠҴ҃ҥ) 

ÅҥҲҜҜ Agri-map ҜқӀңӂҜҧӨ (҃ ҥңҠҳҔқҴҙҷӆҖҶқ) 

Å Ҵ҃ҥӁҌӥ QR code Ӂқ҃Ҵҥ download Ҿү҃ҬҴҥ҃ҴҥҝҥҲҌҺңҗӤҴ҉ ӄ 

Å Ҵ҃ҥӁҌӥӀҝҥҿ҃ҥңҊү҉̓Ҷҩ҃Ҵҥҥҳ҃ҫҴҠҤҴҜҴҧӁқӀҥ҉ҠҤҴҜҴҧҬҳ҉҃ҳҖ҃ҥҲҙҥҩ҉

ҬҴҚҴҥҕҬҺ҄ 

ÅҥҲҜҜҒҴқ҄ӥүңһҧҬҺ҄ҢҴҠҝҥҲҌҴ҃ҥӂҙҤ (e-Health) 

Å҃ҴҥқӋҴҥҲҜҜ҄ӥүңһҧҖӥҴқ҃ҴҥҾ҃ҫҗҥңҴҿҬҖ҉ҜқүҺҝ҃ҥҕӨ Smartphone 

ҿҧҲ Tablet 

Å Ҵ҃ҥҖһҿҧҗҶҖҗҴңҞһӥҝӤҩҤӀҥ̓ҜҴ҉ҌқҶҖҾҝӅқҥҴҤҜҺ̓̓ҧ ҾҌӤқ ҾҜҴҭҩҴқ 

(ҬҴҚҴҥҕҬҺ҄҄үқҿ҃Ӥқ) 





Mobile app center  





Top 6 DT Trends in Government (Forbs)  



ҿҞқұҬҭҢҴҠҤҺӀҥҝ 



ҩ̓ҴңҾҌҹӆүңӀҤ҉Ҿ҃ҷӆҤҩ҄ ӥү҉ 4.0  

Å҃ҴҥҜҥҶҭҴҥҊҳҖ҃Ҵҥ҃ҥҲҜҩқ҃ҴҥҙҷӆҗүҜӀҊҙҤӨҢҴҥҲҭқӥҴҙҷӆҭҧҳ҃ (ҠҳқҚ҃ҶҊ) ҿҧҲҬқҳҜҬқҺқ
ҾҝӥҴҭңҴҤ҄ү҉҃ҥҲҙҥҩ҉ҿҧҲ҄ү҉ҝҥҲҾҙҪ 

Å Ҵ҃ҥүү҃ҿҜҜҥҲҜҜ҉ҴқҿҧҲ҃ҥҲҜҩқ҃ҴҥҙҷӆҾҌҹӆүңӀҤ҉ҊҴ҃ end to end 

Å Ҵ҃ҥҜҥҶҭҴҥҊҳҖ҃ҴҥҙҷӆңҷҝҥҲҬҶҙҚҶҢҴҠ 

Å҃ҴҥҗҶҖҗҴң ҆ҩҜ҆Һң ҙҷӆ҉ӤҴҤҿҧҲҾҥӅҩ ҙҳқ҃Ҵҧ 

Å Ҵ҃ҥҾҝҶҖ҃ҩӥҴ҉ҾҠҹӆүӁҭӥҙҺ҃ҢҴ̓ҬӤҩқҾ҄ӥҴңҴҌӤҩҤӁқ҃ҴҥҬҥӥҴ҉қҩҳҗ҃ҥҥң(҃ ҴҥҊҳҖ҃Ҵҥқҩҳҗ҃ҥҥң) 

Å҃ҧӂ҃Ӂқ҃ҴҥҝҥҳҜҝҥҺ҉҃ҥҲҜҩқ҃ҴҥҙҳӇ҉ҥҴҤҩҳқ ҿҧҲҢҴҠҥҩңҾҠҹӆүҗүҜҬқү҉ҾҝӥҴҭңҴҤ
ҤҺҙҚҪҴҬҗҥӨ ҿҧҲҬҥӥҴ҉҆ҩҴңҬҴңҴҥҘӁқ҃Ҵҥҿ҄Ӥ҉҄ҳқ҄ү҉ү҉҆Ө҃Ҵҥ (capability and core 
competency) 

Å Ҵ҃ҥқӋҴҾҙ̓ ӀқӀҧҤҷңҴӁҌӥӁқҙҺ҃ҥҲҜҜҿҧҲ҃ҥҲҜҩқ҃ҴҥҾҠҹӆү҃ҴҥҠҳҔқҴ 



ҭңҩҖ 6 ҃ҴҥңҺӤ҉ҾқӥқҥҲҜҜ҃ҴҥҝґҶҜҳҗҶ҃Ҵҥ  

 
6.1  ҃ ҥҲҜҩқ҃ҴҥҙӋҴ҉ҴқҙҷӆҾҌҹӆүңӀҤ҉җҳӇ҉ҿҗӤҗӥқҊқҊҜ҃ҥҲҜҩқ҃Ҵҥ ҾҠҹӆүқӋҴҬһӤ 
 ҞҧҧҳҠҚӨҙҷӆҗӥү҉҃Ҵҥ (End-to-end process design) 

6.2  ҃ҴҥҬҥӥҴ҉қҩҳҗ҃ҥҥңӁқ҃ҴҥҝҥҳҜҝҥҺ҉ҞҧҞҧҶҗ ҃ҥҲҜҩқ҃Ҵҥ ҿҧҲ҃ҴҥҜҥҶ҃Ҵҥ  
 (Innovative improvement ) 

6.3  ҃ ҴҥҧҖҗӥқҙҺқҿҧҲ҃ҴҥӁҌӥҙҥҳҠҤҴ҃ҥҾҠҹӆүҾҠҶӆңҝҥҲҬҶҙҚҶҢҴҠ ҿҧҲ̓ ҩҴңҬҴңҴҥҘ 
 Ӂқ҃Ҵҥҿ҄Ӥ҉҄ҳқ (Cost and competitiveness) 

6.4  ҃ ҴҥңҺӤ҉ҾқӥқҝҥҲҬҶҙҚҶҞҧҙҳӇ҉ү҉̓Ө҃ҥ ҿҧҲҞҧ҃ҥҲҙҜҗӤүҤҺҙҚҪҴҬҗҥӨҝҥҲҾҙҪ 
 ҿҧҲҞҧҧҳҠҚӨ (Operational effectiveness and impact) 
 

 
 



ҬҴңҾҥҹӆү҉ҬӋҴ̓ ҳҏ 

Collaboration  

Innovation  

Digitalization  



҃Ҵҥүү҃ҿҜҜ҃ҥҲҜҩқ҃Ҵҥ+Ҿҙ҆ӀқӀҧҤҷ 

ÅEnd-to-end process  

ÅAdaptable 

ÅCustomization 

ÅCollaboration 

ÅLinkage of data and open information 

ÅAccelerated change 



Value chain process  
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ÅèóâÖ­îÈÂóä
ĀæñÃ­îÂČóìÚÕ 

èóÈĀÝÚĀæñ
îîÂĀÛÛ 

ÉòÕÌøĈîÉòÕÉ­óÈ 
ÖõÕÖóâ
ÅèÛÅùâ 

ë¬ÈâîÛĀæñ
ëäùÜÝæ 

ÅèóâÖ­îÈÂóäÕ­óÚ
Ã­îâúæÃ¬óèëóä 

èóÈĀÝÚĀæñ
îîÂĀÛÛ 

ÉòÕÌøĈîÉòÕÉ­óÈ ÖõÕÖòĈÈÕČóÿÚõÚÂóä ëäùÜÅèóâß÷ÈßîĂÉ 

ÅèóâÖ­îÈÂóä
ĀæñÃ­îÂČóìÚÕ 

èóÈĀÝÚĀæñ
îîÂĀÛÛ 

ÉòÕÌøĈîÉòÕÉ­óÈ 
ÖõÕÖóâ
ÅèÛÅùâ 

ë¬ÈâîÛĀæñ
ëäùÜÝæ 

ÂóäèõÉòãĀæñßòÓÚóÝæõÖáòÔÒ° ÂóäìóÿØÅāÚāæãö ÂóäßòÓÚóĀæñîîÂĀÛÛäñÛÛÈóÚ 

ÂóäÉòÕÂóäØäòßãóÂäÛùÅÅæ 

Âóäëä­óÈÿÅäøîÃ¬óãĀæñÂóäÛäõìóäÈóÚîøćÚ ą  
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End-to -end process  



҃ҴҥҊӋҴҿқ҃҃ҥҲҜҩқ҃Ҵҥ 

Å҃ ҥҲҜҩқҭҧҳ҃: җүҜҬқү҉ҠҳқҚ҃ҶҊ ҿҧҲҬҥӥҴ҉ҞҧҞҧҶҗҙҷӆңҷ҆Һҕ҆ӤҴ

җҴңҢҴҥҲҭқӥҴҙҷӆҿҧҲҗүҜҬқү҉҆ҩҴңҗӥү҉҃Ҵҥ҄ү҉ҧһ҃҆ӥҴ

ҢҴҤқү҃ 

Å҃ ҥҲҜҩқҬқҳҜҬқҺқ: җүҜҬқү҉҆ҩҴңҗӥү҉҃ҴҥҿҧҲ҆ҩҴңҊӋҴҾҝӅқ

Ӂқ҃ҴҥҜҥҶҭҴҥҊҳҖ҃Ҵҥ҄ү҉ү҉҆Ө҃ҥ ҬҥӥҴ҉ҞҧҞҧҶҗҿҧҲҜҥҶ҃ҴҥҾҠҹӆү

җүҜҬқү҉҆ҩҴңҗӥү҉҃Ҵҥ҄ү҉ҧһ҃҆ӥҴҢҴҤӁқ 

 



ҿқҩ҆ҶҖ҄ү҉҃ҥҲҜҩқ҃ҴҥҬқҳҜҬқҺқ 

ÅҬқҳҜҬқҺқҢҴҤӁқ 

ÅҬқҳҜҬқҺқҢҴҤқү҃ 

ÅҬқҳҜҬқҺқҠҹӇқҒҴқ 

Å҆Һҕ҆ӤҴҿҧҲ҆ҩҴңҊӋҴҾҝӅқ҄ү҉҃ҥҲҜҩқ҃Ҵҥ 

ÅҬӤ҉ҾҬҥҶң/үҺҝҬҥҥ҆ 

ÅҾҠҶӆңҝҥҲҬҶҙҚҶҢҴҠҿҧҲҝҥҲҬҶҙҚҶҞҧ 

42 



җҳҩүҤӤҴ҉҃ҥҲҜҩқ҃ҴҥҬқҳҜҬқҺқ 

1) ҜҥҶҭҴҥ҉ҜҝҥҲңҴҕ ҃ҴҥҾ҉Ҷқ ҃Ҵҥ҆ҧҳ҉ ҃ҴҥҠҳҬҖҺ 

2) ҜҥҶҭҴҥҥҲҜҜҾҙ҆ӀқӀҧҤҷҬҴҥҬқҾҙҪҿҧҲҒҴқ҄ӥүңһҧ 

3) ҠҳҔқҴҥҲҜҜҥҴҌ҃Ҵҥ ҠҳҔқҴ҃ҐҭңҴҤ  

4) Ҵ҃ҥҬҹӆүҬҴҥҢҴҤӁқ 

5) Ҵ҃ҥҬҹӆүҬҴҥҢҴҤқү҃  

6) ҃ҴҥҜҥҶҭҴҥҤҺҙҚҪҴҬҗҥӨ  

7) Ҵ҃ҥҜҥҶҭҴҥ̓ҩҴңҾҬҷӆҤ҉ 

8) ҉ҴқҜҥҶ҃Ҵҥ҄ү҉ҟӤҴҤҜҺ҆҆ҧ 

9) ҃ҴҥҾҥҷҤқҥһӥҿҧҲҠҳҔқҴҜҺ҆ҧҴ҃ҥ 

10) ҥҲҜҜ҃ҴҥҜҥҶҭҴҥҊҳҖ҃ҴҥҢҴҤӁқҿҧҲ 

 ҃Ҵҥ҃ӋҴ҃ҳҜҖһҿҧҗқҾү҉ҙҷӆҖҷ 

43 



җҳҩүҤӤҴ҉қҩҳҗ҃ҥҥңӁқ҃ҴҥҝҥҳҜҝҥҺ҉ 

ÅҥҲҜҜ҃ҴҥҗҥҩҊҬүҜӀҖҤӁҌӥ Image recognition ҌӤҩҤҧҖҾҩҧҴӁқ҃Ҵҥ
җҥҩҊҬүҜ 

Å҃ҴҥҬҥӥҴ҉ҿҜҜҡүҥӨң on-line ҙҷӆҌӤҩҤҧҖҥҲҤҲҾҩҧҴӁқ҃ҴҥҾҖҶқҙҴ҉ҾҠҹӆүңҴ
Ҥҹӆқ҃ҳҜҭқӤҩҤ҉Ҵқ 

Å Ҵ҃ҥӁҌӥ Crowdsourcing ңҴҌӤҩҤӁқ҃ҴҥҥҴҤ҉ҴқүҺҜҳҗҶҢҳҤӁқҠҹӇқҙҷӆ ҌӤҩҤӁҭӥ
ӁҌӥҙҥҳҠҤҴ҃ҥӂҖӥүҤӤҴ҉ңҷҝҥҲҬҶҙҚҶҢҴҠҬһ҉ҬҺҖ 

Å Ҵ҃ҥҾҌҹӆүңӀҤ҉҄ ӥүңһҧ҄ ӥҴңҭқӤҩҤ҉ҴқҾҝӅқҭқҸӆ҉ҾҖҷҤҩ(Single-
window system) ҾҠҹӆү҃ҴҥҧҖ҄ҳӇқҗүқӁқ҃ҴҥҙӋҴ҉ҴқҍӋӇҴҿҧҲҬӤ҉Ҿү҃ҬҴҥ
ҭҧҴҤ҆ҥҳӇ҉ 

Å Ҵ҃ҥӁҌӥҾҙ̓ ӀқӀҧҤҷҿҧҲ AI ҾҠҹӆүҧҖ҃ӋҴҧҳ҉҆қ ҿҧҲҗӥқҙҺқ҃ҴҥҗҥҩҊҬүҜӁқ
҉Ҵқҙҷӆҗӥү҉ҙӋҴҍӋӇҴӁқҝҥҶңҴҕңҴ҃ 

 

 



җҳҩүҤӤҴ҉ 


